3akoH P® o1 7.02.1992 roga N 2300-1 O 3awyuTte npaB

notpeburtenen.

7 ¢deBpans 1992 roxa N 2300-1

POCCHUHCKAS ®EJIEPAIIUA
3AKOH
O 3AIIIUTE ITPAB IOTPEBUTEJIEN

(B pea. @enepaabHbix 3ak0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3)

Hacrosimuii 3akoH perynupyer OTHOILIEHHS!, BO3ZHUKAIOIINE MEXIY NOTPEOUTENIMH U
M3TOTOBUTENSIMU, HCITOTHUTEISIMH, TIPOIaBIIAMHU TTPH MTPOIaXKEe TOBAPOB (BBIMOJHEHUH PadoOT,
OKa3aHUU yCJIyT), YCTaHABIMBAET MpaBa noTpeduresneil Ha npuodpeTeHre ToBapos (padoT,
YCIIYT) HAAJISKAIIETo Ka4ecTBa M 0e30MacHbIX JUIs KU3HH, 3J0POBbs, HIMYILECTBA TOTpeOUTeNneH
U OKpYXKaroleil cpepl, moiaydeHne nHdopmaiuu o ToBapax (padborax, yciyrax) u 06 ux
M3TOTOBUTENAX (MCIIOJHUTEISX, IIPOABIAX ), MPOCBEIIEHHE, TOCYJapPCTBEHHYIO U
OOIIECTBEHHYIO 3alIUTy X HHTEPECOB, a TAKXKE ONPEIENIAeT MEXaHU3M PEaIM3aliy 3THX TIPaB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)



OCHOBHBIE IIOHATHS, UCIIOJIb3yEMbIE B HACTOSILEM 3aKOHE:

NOTPEOUTENb - TPAKJaHUH, MMEIOLIHI HaMEepeHHE 3aKa3aTh WIK MPUOOpecTH J100
3aKa3bIBAIOLIHHA, TPUOOPETAIOIINN HIIN HCIIOJIB3YIOIINN TOBAPHI (PabOThI, YCIYTH)
UCKJIFOUUTENBHO JJIS JINYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYXX]], HE CBSI3aHHBIX C
OCYILECTBIICHHUEM IPEANPUHIUMATENIBCKON 1eATEIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3TOTOBUTEID - OPTraHU3alKs HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPAaBOBOM (hOPMEI, a TaKKe
VH/IMBUYaJIbHBIA IPEANPUHUMATENb, IPOU3BOIAIINE TOBAPHI Ul pealu3aluy NOTPEOUTENIM;
(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJTHUTEITb - OPTaHU3alUsl HE3aBUCUMO OT €€ OpPraHu3allMOHHO-TIPAaBOBOM ()OPMBEI, a TAKKE
WH/IMBUIYAJIbHBIA TIPEANPUHIMATEIb, BBITOIHSIONIAE paOOTHI MIIM OKAa3bIBAIOIINE YCIYTH
HOTPEOUTENSAM 110 BO3ME3THOMY JIOT'OBODY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

IPO/IaBeIl - OPraHu3alUs HE3aBUCUMO OT €€ OpPraHM3alMOHHO-TIPAaBOBOI (POPMBI, a TAKKe
VHAUBUAYaJIbHBIN NpeANPUHUMATEID, PEATU3YIOIINE TOBAPbI IOTPEOUTEINISM IO TOTOBOPY
KYIUTU-TIPOJIaXKU;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

a63anr yrpatui cuiy. - ®enepanbusbiii 3akoH oT 21.12.2004 N 171-D3;

HEJ0CTaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBHE TOBapa (paboThl, yCIyru) Win
00s13aTeNIbHBIM TPEOOBAaHUAM, IPEYCMOTPEHHBIM 3aKOHOM JIM0O0 B YCTAaHOBJIEHHOM UM MOPSIIIKE,
WIN YCIIOBUSM JIOTOBOPA, WK LIEJISAM, /Ul KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa
0OBIYHO MCTIONB3YETCS, WK LENSIM, O KOTOPBIX MPpoJaBel] (UCIOJIHUTENb) ObLI TOCTaBJIEH B
M3BECTHOCTbH MOTPEOUTENIEM IPU 3aKIIOUEHUH J0T0BOPa, WM 00pa3iy U (MIH) OMMCAHUIO ITPU
npoJjiaXke ToBapa 1o oopasiy u (Win) Mo OMUCAHHUIO;

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CYIIECTBEHHBIH HEAOCTATOK TOBapa (paboThl, YCIYIH) - HEYCTPaHUMBbIN HETOCTATOK MK
HEJ0CTaTOK, KOTOPBIM HEe MOKET ObITh YCTpaHEH 0e3 HecOpa3MEepHBIX pacX0J0B MM 3aTpaT
BPEMEHM, WM BBISBISAETCS HEOAHOKPATHO, UM MIPOSIBIISETCS] BHOBB I10CIIE €r0 YCTPAaHEHMS, NN
JpyTHUe 1M0100HbIE HETOCTATKHU;

(B pea. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
0e30macHOCTh ToBapa (paboThl, YCIIyTH) - 0€30MacHOCTh ToBapa (padoThl, YCIYTH) IS KU3HH,
3/I0pOBbsI, UMYIIIECTBA MOTPEOUTENSI U OKPYKAIOIIEH CPeIbl MPH OOBIYHBIX YCIOBHSX €T0
UCTIOJIb30BAaHUS, XPaHEHHS, TPAHCIIOPTUPOBKY M YTUIIM3AIHMH, a TAaKXKe 0€30IMacHOCTh Mpoliecca

BBITIOJTHEHHS pa0OTHI (OKa3aHUsI YCIYTH);



YIOJIHOMOYEHHAas! U3rOTOBUTENEM (IIPOAABLIOM) OPTaHU3aIUsl UM YIIOJHOMOYEHHBIN
M3roTOBUTENEM (IIPOAABLIOM) MHANBUYaJIbHBIA IPEAIPUHUMATEND (JaJIEE - YIIOJHOMOYEHHAs
OpraHM3alys WK yIOJIHOMOYEHHBIH WHANBUAYAJIbHBIN IPEANPUHUMATEND) - OpraHUu3aLus,
OCYILIECTBIISIOIAs ONPEACIECHHYIO JeATENbHOCTD, MIIN OpraHu3alys, CoO3JaHHasi Ha TEPPUTOPUHU
Poccuiickoii @enepanuu U3roroBuTeaeM (Ipo1aBLIOM), B TOM YUCIIE HHOCTPAHHBIM
U3rOTOBUTENIEM (MHOCTPAHHBIM MIPOIABIIOM ), BHIIIOJIHSIOIINE ONpeaesIeHHbIE (PYHKIIUN Ha
OCHOBaHUU J0I0BOPA C U3rOTOBUTENEM (IIPOAABLIOM) U YIIOJHOMOYEHHbBIE UM HA IPUHATHE U
yJIOBJIETBOPEHHE TPeOOBaHU MOTpeOuTENel B OTHOIIEHUH TOBapa HEHAAJIEKaIllero KayecTBa,
a100 MHAMBUIYAIbHBIN MTpeIIpUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit
®denepaliiu, BHIIOIHSIOUIUHN ONpeieJIeHHbIe (YHKIIMM Ha OCHOBAHUU J10I0BOpPA C
U3roTOBUTENEM (IIPOAABIIOM), B TOM UMCJIE C UHOCTPAHHBIM U3rOTOBUTENIEM (MHOCTPAHHBIM
IPO/IaBLIOM), M YIIOJIHOMOYEHHBIN UM Ha MPUHATHE U YIOBJIETBOPEHHUE TPEOOBaHUI
noTpeOuTenei B OTHOILIEHUH TOBAapa HEHAJUIEXkKAIllero KauecTBa,

(a63am BBeneH denepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OPTaHM3alMsl HE3aBUCUMO OT OpraHU3allMOHHO-TIPAaBOBOM (hOPMBI MK
VHAVBUAYAJIbHBIN PEANPUHUMATEID, OCYILECTBIAIOINE UMIIOPT TOBapa AJIs €ro MOCIeAyoLIeH
peanusanuu Ha Teppuropun Poccuiickon @enepanuu.

(a03ar BBeneH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

I'nmasa I. OBIUE ITOJIOKEHUA

Crats 1. [IpaBoBoe peryiupoBaHue OTHOIIEHUI B 00/1aCTH 3a1lIUThHI IPaB NOTpeduTe e

1. OTHOIIEHUS B 00J1aCTH 3AIIUTHI IIPaB NOTpeOUTENeH peryaupyorces I'pak 1aHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOAMMM 3aKOHOM, APYTMMHU (hefiepaibHBIMU 3aKOHAMH (J1anee -
3aKOHBI) U IPUHUMAEMBbIMH B COOTBETCTBUU C HUIMHM MHBIMH HOPMATHBHBIMH IPABOBBIMU aKTaMU
Poccuiickoit deneparnumn.

(. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBO Poccuiickoii @enepanuu He BIpaBe MopydaTh GeepaibHbIM OpraHam
MCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPIKAIINE HOPMBI O 3alIUTE MTPaB MOTPEOUTENEH.
[TpaButenscTBO Poccuiickoit denepanuu BpaBe U31aBaTh JJIs TOTPEOUTENS M MPOAaBIIa
(M3roTOBUTENS, UCIIOJHUTENS, YIIOJTHOMOYEHHON OpPraHn3aliy WIH YIIOJTHOMOYEHHOTO
WH/IMBUIYAIBHOTO MPEANPUHUMATEISI, UMIIOPTEPA) MpaBMiia, 00s3aTeIbHbBIE IPH 3aKIIOUYCHUN U
UCTIOJIHEHUH MTyOIMYHBIX JOTOBOPOB (JJOrOBOPOB PO3HUYHON KYIIH-TIPOJAXKH,

SHEProCHa0XEHUsI, JOTOBOPOB O BBIMOJTHEHUHU PAaOOT M 00 OKa3aHHUH YCIIYT).



(ab3ar BBenmeH DeaepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)
IIpaBurenscTBo Poccuiickoit @enepanyu BIpaBe YCTaHABIMBATh IIPABUIIA OPTaHU3ALUN
JEeSITeIbHOCTH 0 MPOAAXKE TOBAPOB (BBITOJHEHHUIO PadOT, OKA3aHUIO YCIYT) HOTPEOUTEISIM.

(ab3ar BBenmeH DeaepanbHbIM 3aK0HOM OT 25.11.2006 N 193-D3)

Cratbs 2. Me:xxayHapoansle 10rosopsl Poccuiickoii ®@egepanun

Ecnu mexxnynapoansim goroBopom Poccuiickoi @enepalini yCTaHOBJIEHBI MHBIE TTpaBUiia O
3alUTe MpaB NoTpeduTeneil, 4em Te, KOTOpble MPeayCMOTPEHBI HACTOSIIIUM 3aKOHOM,

MIPUMEHSIOTCS TIPaBUiIa MEKIYHAPOIHOTO JI0TOBOPA.

Cratbs 3. IIpaBo norpeduTesieii Ha MpocBeleHUE B 00JIaCTH 3aIUTHI IPaB NOTpeduTe el

[TpaBo notrpeduTeneil Ha MPOCBEUIEHUE B 00JACTH 3aIIUTHI IPaB NOTPEOUTENEH 00ECIIEeUMBACTCS
MIOCPEACTBOM BKJIFOUEHHS] COOTBETCTBYIOLIUX TPEOOBAHUI B TOCYJapCTBEHHBIE
00pa3oBaTeNbHbIE CTAHAAPTHI U 001Ie00pa30BaTeIbHbBIE U MPO(ECCHOHANBHBIC TPOTPAMMBI, a
TaKXe [MOCPEICTBOM OpPTraHU3allMK CUCTEMbI HH(OopMalMK noTpeduTesnei 00 ux mpasax u o

H€06XOI[I/IMI)IX HCﬁCTBHHX 110 3alIUTC OTUX IIPaB.

Cratbs 4. KayecTBO TOBapa (padoTsl, ycJIyru)

1. IIponaser (ncroyiHUTENb) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BBIOJIHUTE paldoTy,
OKa3aTh YCIYTy), KAa4e€CTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYTCTBHHM B JOTOBOpE YCIOBHH 0 KauecTBe ToBapa (paboThl, yCIyTr ) Mpo/1aBel]
(MCTIOTHUTENH) 00sI3aH MepeaaTh MOTPEOUTEIIO TOBAP (BBIMOIHUTE PA0OTY, OKa3aTh YCIyTY),
TIPUTOTHBIN JIJIS TIEJIeH, JIJIsl KOTOPBIX TOBap (paboTa, yciryra) Takoro poaa OObIYHO
UCTIONTBb3YETCH.

3. Ecnu mpoaaBer (MCIIOMTHUTENb ) IPU 3aKI0YEHUH JIOTOBOPa ObLT MOCTaBJIEH MOTPEOUTEIEM B
M3BECTHOCTh O KOHKPETHBIX [EJSIX TPUOOpETEHHS TOBapa (BHIMOIHEHHS paObOThI, OKa3aHUs
YCIIYTH), IpoAaBel] (MCTIOJHUTENH) 00s13aH MepeiaTh MOTPEOUTETIO TOBAP (BBHITOIHUTE padoTYy,
0Ka3aTh yCIYry), IPUTOIHBIN /ISl KCIIOJIb30BAHUS B COOTBETCTBUU C STUMHU LIETISIMHU.

4. ITpu mpomaxke ToBapa 1mo o0pasity u (WiK) ONMUCAHHUIO TPOAaBeIl 00sI3aH MepeaaTh
HOTPEOUTEIIO TOBAP, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIH) ONHUCAHUIO.

5. Ecniu 3akoHaMu WM B yCTaHOBJIIEHHOM MMM MOPSIZIKE MIPEAYCMOTPEHBI 00s3aTeNbHbIC

TpeboBaHus K TOBapy (padbote, yciayre), mpoaaBell (MCIIOTHUTENb) 00s13aH TepeIaTh



MOTPeOUTEIIO TOBAP (BBIMOIHUTE PabOTY, OKa3aTh YCIAYTYy), COOTBETCTBYIONIUNA ATUM
TpeOOBaHUM.

(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crarbd 5. [IpaBa u 00513aHHOCTH M3roTOBUTEJIS (MCIIOJHUTEJISI, MPOAABLA) B 00J1aCTH
YCTAHOBJIEHHS CPOKA CJIYKObI, CPOKA F'OTHOCTH TOBapa (padoThbl), a TAKKe rapaHTHHHOTO

cpoka Ha ToBap (padory)

1. Ha ToBap (paboty), npeaHa3HaueHHbIH 1715 ATUTENLHOTO UCIIOIb30BAHUS, U3TOTOBUTEIND
(MCTIONHUTENb) BIIPABE YCTAHABJIMBATh CPOK CIIYKOBI - IEPUOJ, B TEUEHHUE KOTOPOTO
M3rOTOBUTEIND (MCIIOJHUTEND) 00s13yeTcs 00ecriedunBaTh NOTPEOUTENI0 BO3MOXKHOCTh
UCIIOJIb30BaHUs ToBapa (paboThl) IO HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTD 32 CYIIECTBEHHBIC
HEJOCTATKU HAa OCHOBAHUM MyHKTa 6 ctaThu 19 1 nmyHkra 6 crarbu 29 HACTOSIIEr0 3aKOHA.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. UzrotoButens (MCMOIHUTEIB) 00s3aH YCTaHABIMBATE CPOK CITY)KOBI TOBapa (paboThl)
JUTUTETILHOTO MOJIb30BAHUSA, B TOM YHCIIe KOMIUIEKTYIOUINX U3JIEIHi (IeTasnei, y3ioB,
arperaToB), KOTOPbIE 110 HCTEUEHUH ONPEEICHHOI0 MEPHOAa MOTYT MPEACTABIATh OMACHOCTh
JUTS )KU3HHM, 37I0POBbSI IOTPEOUTES], MPUUMHSTH BPE]] €T0 UMYIIECTBY WIIH OKPY’KaIolIeH cpere.
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl TOBapa (paboThl) MOKET UCUUCIATHCS €AMHUIIAMH BPEMEHH, a TaK)Ke HHBIMU
€IMHUIIAMU U3MEPEHUs (KMJIOMETpaMH, METpaMH U IPOUYUMHU €IMHUIIAMU U3MEPEHHSI UCXOS U3
(GYHKIIMOHATBLHOTO HA3HAYEHUS TOBapa (pe3yJibrara paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O mopsKe yCTaHOBJIEHUSI CPOKOB F'OJJHOCTH Ha TOBAaphl, IEPEUNCIICHHBIE B ITYHKTE YETBEPTOM
CTaThU 5 TaHHOTO JIOKYMEHTAa, B CBA3H ¢ TpeboBaHusiMu DenepanbHoro 3akona ot 27.12.2002 N
184-®3 "O TexHMYECKOM perynupoBaHun’ cM. miucbMo PocniorpedHamzopa ot 07.03.2006 N

0100/2473-06-32.

4. Ha mpoaykThl mUuTaHusl, MapOrOMEpPHO-KOCMETHYECKUE TOBAPHI, METMKAMEHTHI, TOBAPhI
OBITOBOM XMMHUU U MHBIC MTO00HBIE TOBAPHI (PaOOTHI) H3TOTOBUTEIb (MCIIOJIHUTENb) 00s3aH
YCTaHABIIMBATh CPOK TOJTHOCTH - TIEPUOJI, TIO UCTEUEHUH KOTOPOTro TOBap (paboTa) cuuTaeTcs
HCIIPUT'OJAHBIM JJISI UCIIOJIb30BAHM S IO HA3HAYCHUIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



5. [Iponaka ToBapa (BBITTOTHEHUE PaOOTHI) IO KCTEUEHUH YCTAHOBJICHHOTO CPOKA TOJTHOCTH, a
Tak)Ke TOBapa (BBITIOJHEHUE pa0OThI), HA KOTOPHIH JTOJDKEH OBITh YCTAHOBIIEH CPOK TOAHOCTH, HO
OH HE YCTAaHOBJICH, 3aIIPEIACTCA.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3rotoBuTens (MCIIOTHUTENB) BIPaBe yCTaHABIUBATH Ha TOBap (paboTy) rapaHTUHHBIN CPOK -
MEPHO/I, B TEYCHHE KOTOPOTO B clydae OOHApyKeHHS B ToBape (paboTe) HelocTaTka
M3TOTOBUTEINb (MCIIOIHUTEb ), TPOABEL, YIIOJHOMOUYECHHASI OPTaHU3aUs WU
YIIOJTHOMOYEHHBIN UHIMBUYaIbHBIA MPEPUHUMATEIb, UMIIOPTEP 005S3aHbI YAOBIECTBOPUTH
TpeOoBaHUs MOTPEOUTEISI, YyCTAaHOBJICHHBIE CTaThbsiMU 18 1 29 HacTosmero 3akoHa.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBuTens BIipaBe MPUHATH 003aTEIHCTBO B OTHOIIIEHUU HEAOCTATKOB TOBAPA,
0OHapyXEHHBIX 110 UCTCYEHUH YCTAHOBIEHHOTO UM TapaHTHUITHOTO CPOKa (JOMOIHUTEIBHOE
00513aTeIBLCTBO).

(a63am BBeneH denepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

Coneprkanue TOMOJIHUTEILHOTO 00s13aTehCTBA U3TOTOBUTEISI, CPOK JECHCTBUS TaKOTO
00s3aTeNbCTBA U MOPSIIOK OCYIIECTBICHUS TOTPEOUTENIEM MIPaB MO TAKOMY 0053aTeIbCTBY
ONPENIENAI0TCS U3TOTOBUTEIIEM.

(a03ar BBeneH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlponaBer; BlipaBe yCTAaHOBUTH Ha TOBAP TAPAHTUHHBIN CPOK, ECIIU OH HE YCTAaHOBJICH
M3TOTOBUTENIEM.

[Tponaser BpaBe MPUHATH 0053aTENHCTBO B OTHOIIEHWH HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX
M0 UCTEUCHUH TapaHTHUITHOTO CPOKa, YCTAHOBJICHHOTO U3TOTOBUTENEM (JIOTIOTHUTEIIBHOE
00513aTeBCTBO).

CopepxaHue TOMOTHUTEIHLHOTO 00s3aTeNIbCTBA POAABIIA, CPOK JEHCTBUS TAKOTO
00s13aTeNBCTBA U MOPSIIOK OCYIIECTBIEHUS TOTPEOUTENEM MPaB MO TAKOMY 00s3aTeTbCTBY
OTIPENIETISFOTCSI JIOTOBOPOM MEXKTY TIOTPEOUTENEM U MPOIABIIOM.

(m. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. M3roroBuTtens (poaaBelr) HECET OTBETCTBEHHOCTh 3a HEJIOCTATKU TOBapa, 0OHAPYKEHHBIC B
TEYCHHE CPOKA JICHCTBUS TOTOTHUTEILHOTO 0053aTENbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM
nyHKTa 6 crateu 18 HacTosimero 3akoHa, a mocjie OKOHYaHUs CpOKa ICCTBUS
JIOTIOJTHUTEIILHOTO 00s13aTEIHCTBA - B COOTBETCTBHUH C ITYHKTOM 5 cTaThi 19 HacTosimero 3akoHa.

(. 8 BBenneH PenepasbHbIM 3ak0HOM 0T 21.12.2004 N 171-D3)

Crarbs 6. O013aHHOCTH M3rOTOBHUTEJISI 00eCTIeYUTh BO3MOKHOCTH PEMOHTA U

TeXHHYECKOro 00CIy:;KMBaHUs TOBapa



N3roroBurens 00s3aH 00eCTIeYUTh BO3MOKHOCTh UCIIOJIB30BAHUS TOBAPA B TEUCHHUE €TI0 CPOKA
CITy>KOBI. J[71st 9TOM 1eTTN U3rOTOBUTEh 00ECIICUNBACT PEMOHT U TEXHHUUECKOE 00CTYy)KMBaHUE
TOBapa, a TAK)KE BBIITYCK U IIOCTaBKY B TOPTOBbIE M PEMOHTHbBIE OpPraHU3aluu B HEOOXOJMMBbIX
JUI PEMOHTA M TEXHUYECKOI0 00CIyKMBaHUs 00bEME U aCCOPTUMEHTE 3aIlaCHBIX YyacTel B
TE€YEHHUE CPOKaA ITPOU3BOJICTBA TOBAPA U I1OCIIE CHATHUS €T0 C IIPOU3BOJICTBA B TEUEHUE CPOKA
CIIy>kObI TOBapa, a IpU OTCYTCTBUM TAKOI'O CPOKA B TEUEHHE JECITH JIET CO JHS IIepeiau ToBapa

MOTPEOUTEITIO.

Cratbsa 7. IIpaBo norpeduresss Ha 0e30aCHOCTH TOBapa (padoThbl, YCIyIH)

1. [Torpeburens UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu 0ObIYHBIX YCIOBUSAX €TO0
UCIIOJIb30BaHUs1, XpPaHEHHUSI, TPAHCTIOPTUPOBKHU M YTHIM3alUK ObLI Oe301aceH [ KU3HH,
3JI0POBBSI MOTPEOUTEIIS, OKPYKAIOIIEH CPeJIbl, @ TAK)KE HE IPUIHHSI BPEJ UMYIIECTBY
notpedutens. TpeGoBaHus, KOTOPBIE JOJKHBI 00eCTIeYrBaTh O€30MAaCHOCTH TOBapa (padoThI,
YCIIyTH) AJIS 5KU3HU U 3/I0pOBbS MMOTPEOUTENS, OKPY>KAIOIIEH Cpeibl, a TAK)Ke MPEeIOTBPALICHIE
MPUYKMHEHUS Bpela UMYIIECTBY OTPEOUTETIS, SIBISIOTCS 00513aTENbHBIMU M YCTaHABIMBAIOTCS
3aKOHOM WJIA B YCTAHOBJICHHOM UM TIOPSIJIKE.

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCIIOTHUTEND) 00s3aH oOecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B
TE€YEHHE YCTAaHOBJICHHOTO CPOKa CITYKObI TN CpOKa TOAHOCTH ToBapa (paboThl).

Ecnu B COOTBETCTBUY C IMMyHKTOM | CTaThul 5 HacToAMIEero 3aKOHA H3TOTOBUTEINH (MCIIOTHHUTEIb)
HE YCTaHOBMJI Ha ToBap (paboTy) CpOK CiIykObl, OH 00513aH 00ecreunTh 0€30MacHOCTh TOBapa
(paboThI) B TEUEHHUE JACCATH JIET CO JIHS Mepeaadyn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npuunHEHHBIHN )KU3HU, 37J0POBBIO HIIM UMYIIECTBY TOTPEOUTENS BCICICTBUE
HeobOecmneueHust 0€30MacHOCTH ToBapa (padoThl), MOICKUT BO3MEIIEHUIO B COOTBETCTBUH CO
crateell 14 Hacrosmero 3aKoHa.

3. Ecniu At 6€30mMacHOCTH UCTIONIb30BaHUs TOBapa (paboThl, YCIYyTH), €T0 XPaHEHU,
TPAHCTIOPTUPOBKHU U YTHIIM3AIMHA HEOOX0IMMO COOI0OIaTh ClielnaibHbIe IpaBUia (Janee -
IpaBuJia), U3TOTOBUTENH (MCIIOJIHUTEIND) 00s13aH yKa3aTh 3TU MpaBUjia B COTPOBOAUTEILHOM
JIOKYMEHTAIIMK Ha ToBap (paboTy, YCIayry), Ha STUKETKE, MAaPKUPOBKOW MJIM HHBIM CITIOCOO0OM, a

npojaBel] (MCIOIHUTENb) 00s3aH JOBECTH TH MPABUIIA IO CBEJCHUS MOTPEOUTEIS.

ITo Bompocy, kacaromeMycst TpuMeHeHus ab3ama 2 myHkTa 4, cMm. nmucbmo ['occrannapra PO ot

22.09.2000 N MK-110-19/3022.



4. Ecniu Ha TOBaphl (paboThI, yCIyrH) 3aKOHOM HIIM B YCTAHOBJIIEHHOM UM TOPSIKE YCTaHOBIICHBI
o0s13aTenbHbIe TpeOOBaHMs, 0OeCeunBaroIIne NX 0€30IacCHOCTD AJIS )KU3HH, 3710POBBS
NOTPEOUTENS, OKPYKAIOLIEH cpeibl U MPeJoTBpallleHue IPUUNHEHHS Bpea UMYIIECTBY
MOTpeOUTENs, COOTBETCTBHE TOBAPOB (paboT, YCIYT) YKa3aHHBIM TPEOOBAHMIM TIOIICKHUT
00s13aTeNTbHOMY TIOJITBEPKICHUIO B TIOPSIKE, MPEAYCMOTPEHHOM 3aKOHOM M HHBIMU MPABOBBIMH
aKTaMH.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nonyckaercs npojaxa ToBapa (BbIIOIHEHHE PaOOThI, OKa3aHUE YCIYTH), B TOM YHCIIE
UMIIOPTHOTO TOBapa (paboThl, yciryrn), 6e3 HHPpOopManuu 00 003aTeTbHOM MTOITBEPKACHUHU €T0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTAThHH.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

5. Ecnu yctaHOBIIEHO, YTO MIPH COOJIIOIEHUU MOTPEOUTENEM YCTAHOBICHHBIX MPaBUII
WCIIOJIb30BaHUsI, XPAaHCHHSI HITH TPAHCTIOPTHPOBKH TOBapa (padOoThl) OH MPUIHHSIECT UITH MOXKET
NPUYHHUATH BPE )KU3HU, 3I0POBBIO U UMYIIECTBY MOTPEOUTENS, OKPYXKAIOIIEH cpesie,
U3TOTOBUTEIND (MCTIOTHUTENb, MPO/IaBell) 00s3aH HE3aMeUIUTEIHHO TPUOCTAHOBUTD €r0
MIPOU3BOJICTBO (peanu3aluio) 0 yCTpaHEHUS IPUYMH Bpena, a B HEOOXOAUMBIX CITydasix
MIPUHSATH MEPHI 110 U3BATHUIO €T0 U3 000pOTa U OT3BIBY OT MOTpeOuTens (moTpeduTeneil).

Ecim mpuuuHel Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEINH (MCIIOJTHUTEIh) 0053aH CHATh
Tako# ToBap (paboTy, ycayry) ¢ mpou3BoAcTBa. [Ipy HEBHIMOTHEHUH U3TOTOBUTEIEM
(ucmonHUTEIEM) ATON 00S3aHHOCTH YIOTHOMOYCHHBIN (eepanbHbIi OpraH UCTIOTHUTENBHOM
BJIACTH IO KOHTPOJTIO (HaA30py) B 00IACTH 3aIUTHI IIPaB MOTpeOUTENEH TPUHUMAET MEPHI IO
OT3BIBY TaKOr0 ToBapa (paboThl, YCIIYyIH) C BHYTPEHHETO PhIHKA U (WJIM) OT MOTPEOUTENS WIIN
noTpeduTeNeil B Mopsiike, yCTAaHOBICHHOM 3aKOHOIaTeNbcTBOM Poccuiickoit Deneparium.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

YOBITKH, TPUYUHEHHBIC TTOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIYTH), TTOIJIEKAT
BO3MEIICHUIO U3TrOTOBUTENIEM (MCIIOJIHUTEIEM) B IOJTHOM 00beMe.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratb 8. [IpaBo norpedurenss Ha nHGopMaLuI0 00 U3roTOBUTE/Ie (MCIIOJHHUTEIIe,

npojaasiie) 4 0 Topapax (padorax, ycjayrax)

1. IloTpebutens BpaBe moTpedoOBaTh MPEJOCTaBICHUS HEOOXOMMOI U JOCTOBEPHOI
nHpopmaruu 00 U3roToBUTENE (MCIIOTHUTEIE, TTPOJIABIIE), PEXKUME €T0 pabOThI U PEATH3YEMBIX

UM ToBapax (paborax, yciayrax).



2. Yka3zanHas B MyHKTe | HacTosmel cTaThu HHGOPMAIIUS B HATVISITHOW U JOCTYITHOM (hopme
JIOBOJIUTCS IO CBEJICHUSI TOTPEOUTENEH MPU 3aKITIOYCHUH JOTOBOPOB KYITU-TIPOAAKU U
JIOTOBOPOB O BBIMOJTHEHUU PA0OT (OKa3aHUU YCIYT) CIIOCO0AMU, MPUHSATHIMU B OTIETHHBIX
cdepax oOcTyKHUBaHUS MOTPeOUTENEH, HA PYCCKOM f3BIKE, a JOMOJHUTENIBHO, 10 YCMOTPEHUIO
U3TOTOBUTEINS (MCIIOTHUTENS, IPO/IaBIia), Ha TOCYAapCTBEHHBIX S3bIKaX cyObekToB Poccuiickoit

®denepanny U pOAHBIX SA3bIKax HapoaoB Poccuiickon denepanuu.

Crarba 9. Undopmanus 00 usroropuresie (MCHOJHUTENE, IPOAABIIE)

1. UsroroButemns (MCIOTHUTENB, MPOAABEI]) 00s13aH IOBECTU IO CBEACHHS MOTPEOUTEIS
(¢upMeHHOE HaMMEHOBaHUE (HaMMEHOBAHHE) CBOEH OpraHu3alnu, MECTO €€ HaX0XKICHUS
(ampec) u pexum ee paboTsl. [Ipoaasert (MCIOTHUTEND) pa3MelIaeT YKa3aHHYI0 HH(OPMALIUIO Ha
BBIBECKE.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3roroBuTenb (MCIOIHUTEND, IPOAABELL) - MHIMBUYaIbHbIA MIPEANIPUHUMATEND - JOJIKEH
MPEIOCTaBUThH MOTPEOUTEIIO HH(GOPMALIUIO O TOCYAAPCTBEHHOM PErUCTpallMi U HANMEHOBAHUH
3aperucTpUPOBABIIETO €TI0 OPraHa.

2. Ecnu BUJ 1€TEIBHOCTH, OCYIIECTBIISIEMbIN U3rOTOBUTENEM (MUCIIOTHUTEIEM, TPOJIABLIOM),
MOJJIXKUT JIMIIEH3UPOBAHUIO U (WJIM) UCIIOJHUTENb UMEET IOCYAapCTBEHHYIO aKKPEAUTALIUIO, JI0
CBEJIEHUS MOTpedUTeNs JOKHA OBITh J0BEIeHA MH(POPMALUS O BUE ACATEIbHOCTU
U3rOTOBUTEINS (MCIIONHUTES, TPOAABIIA), HOMEpE JUIEH3UU U (WJIM) HOMEpE CBUETENbCTBA O
roCy/IapCTBEHHOW aKKpEIUTAIH, CPOKAX JAEUCTBUS YKA3aHHBIX JUIEH3UH U (WIIN)
CBUJIETENILCTBA, a TaKXKe HH(popMalusi 00 opraHe, BbIJIaBLUIEM YKa3aHHbIE JINLIEH3HUIO U (WJIH)
CBUJIETEIBCTBO.

(1. 2 B pea. @enepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmarnus, npeaycMOTpeHHasi TyHKTaMU | B 2 HACTOSIIEH CTaThH, TOJDKHA OBITH
JIOBEJIeHA JI0 CBEACHUSI MOTpEeOUTENEel TaKKe MPU OCYIECTBICHUH TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCITY>KUBaHUI MOTPEOUTENEH BO BpEMEHHBIX TOMELIEHUSX, Ha spMapKax, ¢ JIOTKOB U B
JPYTUX CIIydasix, €ClIM TOProBiisi, OBITOBOE M WHBIE BUBI 00CTYKUBaHUS IOTPeOUTENEH

OCYIIECTBIISIFOTCS BHE TOCTOSTHHOTO MECTa HaX0XKJI€HHUS MpoAaBIia (MCIIOTHUTENS).

Cratbs 10. Undopmanms o ToBapax (padorax, yciayrax)



1. U3roroBuTens (MCIOIHUTENH, MPOAABEI]) 00s13aH CBOCBPEMEHHO MPEIOCTABIAThH
MOTPEOUTEIO0 HEOOXOAUMYIO U JJOCTOBEPHYIO HHPOPMAIIHIO 0 ToBapax (paboTax, yciayrax),
00eCTIeYMBAOIIYI0O BO3MOXKHOCT X MPAaBUIBHOTO BBIOOpA. [0 OT/AeIpHBIM BHIaM TOBapOB
(pabort, yciyr) nmepedyeHb U CrocoObl TIOBEAeHUS MH(POPMAITUU 10 TOTPeOUTEs
ycranaBiuBarotces [IpaBurensctBoM Poccuiickoit denepaiuu.

2. NUndopmanus o ToBapax (padorax, yciyrax) B 00s13aTeIbHOM MOPSIKE TOJDKHA COICPKATh:
HAaUMEHOBAHME TEXHUUYECKOTO perjlaMeHTa WM MHOE YCTaHOBJIEHHOE 3aKOHO1aTENbCTBOM
Poccutickoii denepaniy 0 TEXHUIECKOM PETyJIMPOBAHUU U CBUIETEILCTBYIOIIEE 00
00s3aTeNIbHOM MOATBEPKJACHUN COOTBETCTBUS TOBapa 0003HAUCHUE;

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBEJIEHUS] 00 OCHOBHBIX IMOTPEOUTEIBCKUAX CBOMCTBAaX TOBAPOB (PadoT, YCIIYT), B OTHOILICHUH
MPOJYKTOB MUTAHUS CBEICHHUS O COCTaBe (B TOM YUCIIE HAMMEHOBAHHE HUCIIOJIb30BAHHBIX B
MPOLIECCEe U3TOTOBIICHUS IPOAYKTOB MUTAHMSI MUIIEBBIX 100aBOK, OMOIOTUYECKH aKTUBHBIX
n00aBOK, HHPOPMAITUS O HATHYUHU B TIPOAYKTaX MATAHUS KOMIIOHEHTOB, TIOJTYYCHHBIX C
MIPUMEHEHUEM TeHHO-UHKEHEPHO-MOTU(UIINPOBAHHBIX OPTraHH3MOB ), TUIIIEBON IICHHOCTH,
Ha3HAYeHHUH, 00 yCIOBUIX MPUMEHEHHSI U XPaHEHHS MPOAYKTOB MUTAHUA, O CIIOCO0ax
M3TOTOBJICHHSI TOTOBBIX OO, Bece (00beMe), TaTe U MECTe U3TOTOBIIEHUS U YITAaKOBKU
(pachacoBkr) MPOYKTOB MUTAHUS, & TAK)KE CBEJICHUS O IPOTHUBOIOKA3AHUAX IS UX
MIPUMEHEHUS TIPU OTIIETbHBIX 3a00neBanusax. [lepeuens ToBapoB (padbot, yciyr), nuHGopMaius o
KOTOPBIX JIOJDKHA COJIEPKaTh MPOTHUBOMOKA3AHUS ISl UX TPUMEHEHUS TIPU OTJEIbHBIX
3a0oneBanusx, yrBepxkaaercs [IpaButenscrBoM Poccuiickoit deneparuy;

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[IEHY B pyOJISIX U YCIIOBUSI MPUOOPETEHUS TOBApPOB (padoT, yciyr);

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

rapaHTUHHBINA CPOK, €CIIH OH YCTAaHOBIIEH;

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia 1 yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO MUCIIOJIB30BAaHUS TOBAPOB (paboT, yCiIyT);
CPOK CITY»OBI HJIM CPOK TOJTHOCTH TOBAPOB (paboT), YCTAHOBICHHBIH B COOTBETCTBHH C
HACTOAIIUM 3aKOHOM, a TaKXKe CBEJICHUSI 0 HEOOXOIMMBIX AEHCTBHIX OTPEOUTENS IO
HCTCUYCHUH YKa3aHHBIX CPOKOB M BO3MOKHBIX TOCIICICTBUAX IPH HEBBITOJIHCHUH TAKUX
JENCTBUI, eciu ToBapbl (pabOThI) IO UCTEUEHNUHN YKa3aHHBIX CPOKOB MPEICTABISAIOT ONACHOCTh
JUTSI )KU3HU, 37TOPOBBSI M UMYIIIECTBA TOTPEOUTENS MIIA CTAHOBSITCS HEITPUTOIHBIMHE IS

HCIIOJB30BaHMA I10 HA3HAYCHUIO,



A03ar1 BochMO# myHKTa 2 cTtaThi 10 B yacTH A0BenEeHUs 10 TOTpeOuTeNst HHGOpMaIiu 00
I/IMHOpTepe BCTynaeT B CI/IJIy I1I0 UCTCUCHHUU OCBSIHOCTA I[HCﬁ IIOCJIC OTHA Oq)I/II_II/IaHbHOI‘O

onyonukoBanust dOenepanbHoro 3akona ot 21.12.2004 N 171-®3.

aapec (MecTo HaXOXAeHUs ), pUPMEHHOE HAMMEHOBaHNE (HAMMEHOBAHHUE) H3TOTOBUTEIS
(MCTIOTTHUTES, TPO/IABLIA, YIOJTHOMOYSHHON OpraHU3alyuy WK YIIOJTHOMOYEHHOTO
WHAUBUIYAIBHOTO TIPEIPUHUMATEISI, UMIIOPTEPA);

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

uH(popMalrio 06 00s13aTeIbHOM MOATBEPKACHUN COOTBETCTBUS TOBAPOB (paboT, yciyr),
yKa3aHHBIX B MTyHKTE 4 CTaThU 7 HACTOSIIIETO 3aKOHA;

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

uH(pOpPMAILIKIO O MpaBUJIaX MPOAAKU TOBAPOB (BBIMIOIHEHUS padOT, OKa3aHUs yCIyr);
yKa3aHHue Ha KOHKPETHOE JIUI0, KOTOpOe OyIeT BBIMOIHITH paboTy (OKa3bIBaTh YCIyTY), U
UH(POPMALIHIO O HEM, €CII 3TO UMEET 3HAYCHHE, HCXOIS U3 XapakTepa padoTsl (YCIIyrh);
(a63am BBeneH denepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-03)

yKa3aHHe Ha UCIOIb30BaHHe (POHOTpaMM MPHU OKa3aHUH Pa3BIEKATEIbHBIX YCIYT
UCTIOTHUTEINSIMUA MY3bIKAJIbHBIX TPOU3BEICHUH.

(ab3ar BBeneH DeaepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemslii moTpeduTenemM ToBap OblI B YIIOTPEOJIEHNN WM B HEM YCTpaHsIICS
HEJOCTaTOK (HEAOCTaTKM), MOTPEOUTENI0 JOMKHA OBITh MpeIocTaBlieHa nHpopMalus 00 HTOM.
3. Mudopmarus, mperycMOTpeHHasi TyHKTOM 2 HACTOSIIEH CTaTbU, JOBOAUTCS IO CBEICHUS
noTpeduTeneil B TEXHUUECKON JOKYMEHTAIMH, TpUlaraeMoil K ToBapam (paboTam, yciyram), Ha
STHKETKAX, MAPKUPOBKOW MIJIH UHBIM CIIOCOOOM, TIPHHSITHIM JIJISl OTJCIBHBIX BHIOB TOBApOB
(pabor, ycayr). Madopmarus 06 06g3aTeIbHOM MOATBEPKACHUN COOTBETCTBHSI TOBAPOB
MPEJICTABISIETCS B MOPSJIKE U CIOCOOAMH, KOTOPBIE YCTAHOBJIEHBI 3aKOHOIaTEIHCTBOM
Poccutickoit deneparii 0 TEXHUIECKOM PETYJINPOBAHUH, U BKIIFOYAET B c€0sI CBEICHUSI O
HOMEpE JOKYMEHTA, TOATBEPIKAAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro IEHCTBHS U 00
OpTraHM3aINH, €r0 BbIIaBIICH.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A03art yrpatun cuity. - @eaepanbhbiid 3akoH oT 21.12.2004 N 171-D3.

Cratbs 11. Peskum padoTsl npoaasua (MCIOJHUTEJI)

1. Pexxum paboThl rocy1apCTBEHHBIX, MyHUIIUIAILHBIX OpraHU3allii TOProBiid, OBITOBOTO U

MHBIX BUIOB 00CTYKUBaHUS NOTpeOUTENEeH yCTaHABIMBAETCS IO PEIIEHUIO0 COOTBETCTBEHHO



OpraHOB UCITOJIHUTEIbHON BIacTH CyOnekToB Poccuiickoit denepariny 1 opraHoB MECTHOTO
CaMOYIIPaBJICHUS.

2. PexxuM paboThl OpraHu3aIiii, OCyIECTBISIONINX AEATEILHOCT B cpepax TOProBoro,
OBITOBOT'O U MHBIX BUAOB 00CTYKUBaHUS OTpeOUTENeH U HE YKa3aHHBIX B IMyHKTE | HacTosei
CTaThH, a TAKKe UHUBUIYATbHBIX MPEANPUHUMATENICH YCTAaHABINBACTCS MU CAMOCTOSATEIBHO.
3. Pexxum paboThl mpoiaBia (MCIIOIHUTENIS) TOBOAUTCS 10 CBECHUS MTOTPEOUTENEH U JOIKEH

COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Crarbs 12. OTBEeTCTBEHHOCTH M3TOTOBHUTEJISA (MCIIOJTHUTEJISA, IPOJABIA) 32
HeHauIexalnyo uHgopmanuio o Topape (padore, yciayre)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-®3)

1. Ecniu motpeburento He mpeAaocTaBiIeHa BO3MOKHOCTh HE3aMENIUTENbHO OTYyYUTh MPU
3aKJTFOYCHUH JOTOBOpa HH(OpMAIIHIO 0 ToBape (paboTe, yciryre), OH BIpaBe MOTPeOOBATh OT
Npo/1aBIa (MCIIOTHHUTEINST) BO3MENICHHS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHUEM
OT 3aKJIFOUYEHHUS JOTOBOPA, & €CJIA JOTOBOP 3aKII0YEH, B Pa3yMHBII CPOK OTKAa3aThCS OT €ro
UCTIOJIHEHUS M MOTpeOOoBaTh BO3BPATa YIUIAUEHHOM 32 TOBApP CyMMBI U BO3MEILEHUS IPYTUX
YOBITKOB.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCHOIHEHUS 10OrOBOpa MOTPeOUTENh 00s513aH BO3BPATUTh TOBAp (pe3ysbTaT
paboThI, yCIAYTH, €CIIU 3TO BO3MOKHO 0 UX XapaKTepy) NpoJaBIy (MCIIOJHUTEIO).

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(m. 1 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilponaser (MCHIOIHUTEIND), HE TPEAOCTABUBILINI MOKYMATENIO MOIHON U JJOCTOBEPHOM
uHopManuu o ToBape (padboTe, yciayre), HeCET OTBETCTBEHHOCTh, TPEIYCMOTPEHHYIO TYHKTaMU
1 -4 crarpu 18 nnu nynkToM 1 crateu 29 HacToAIero 3akoHa, 3a HETOCTATKH ToBapa (padoThl,
YCIIYTH ), BOSHUKIIHUE TTOCIIE €T0 Nepeaadd MOTPEOUTEINIO BCICICTBIE OTCYTCTBUS Y HETO TaKOM
uHpOpMaLKH.

(m. 2 BBeneH DenepalibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Ilpn mpuurHEHNH Bpea )KU3HH, 3I0POBBIO H UMYIIECTBY IIOTPEOUTEIS BCIICICTBHE
HETPEIO0CTaBICHUSI €MY TTOJIHOW U JOCTOBEPHOU MHGOpMAITH O TOBape (padoTe, yciIyre)
NOTpPeOUTENH BIIpaBe MOTPEOOBATh BO3MEIIEHHUS TAKOTO BpeAa B MOPsIKE, IPEIYyCMOTPEHHOM
ctatbell 14 HacTosmiero 3akoHa, B TOM YMCIIE TIOJTHOTO BO3MEIICHHUS YOBITKOB, IPUUYNHEHHBIX
MIPUPOTHBIM 00BEKTAM, HAXOISIIUMCSI B COOCTBEHHOCTH (BIAJACHUH) IIOTPEOUTEIIS.

(m. 3 BBenmeH DeaepanbHBIM 3aK0OHOM OT 17.12.1999 N 212-D3)



4. IIpu paccMoTpeHUH TpeOOBaHUN MOTPEOUTENSI O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX
HEIOCTOBEPHON MJIM HEIOCTATOYHO MOIHOM nH(popMalmen o ToBape (padbore, yciuyre),
HEO0XO0IMMO UCXOJIUTh U3 MPENNOI0KEHNUS 00 OTCYTCTBHH y OTPEOUTENS CIIEHUAIBHBIX
MO3HAHUI O CBOMCTBAX M XapaKTepUCTUKaX ToBapa (paboThl, YCIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 13. OTBeTCTBEHHOCTb U3rOTOBUTEJISI (MCIOJTHUTEIS, IPOAABLA, YIIOJTHOMOYEHHOI
OPraHu3aly WU YIOJHOMOYEeHHOT0 MHAUBHUYAJIbHOI0 NIPeANPUHUMATEJIS1, HMIIOPTEpPa)
3a HApylIeHHe NPaB noTpeduTesei

(B pea. PenepasbHoro 3akona or 21.12.2004 N 171-®3)

1. 3a HapymIeHHe MpaB NOTPeOUTENeH N3TOTOBUTEND (MCIIOIHUTEIND, IPOAABEIl,
YIIOJTHOMOYEHHAsl OpTaHU3aIs WK YIIOJIHOMOYEHHBIH WHAUBUAYAIbHBIN NMpeANpUHUMATENb,
UMIIOPTEP) HECET OTBETCTBEHHOCT, MPETYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHOE HE yCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE MOTPEOUTENIO0, IO JIeKAT
BO3MEILEHHIO B MTOJIHOW CyMMe CBEpPX HEYCTOMKH (TI€HH), YCTAaHOBJICHHOM 3aKOHOM WIIH
JIOTOBOPOM.

(m. 2 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ynnara HeycTOHKY (MI€HH) U BO3MEIICHNE YOBITKOB HE OCBOOOXKIAIOT U3TOTOBUTENS
(McmonHUTENS, TPOJIAaBLIa, YIIOTHOMOYEHHYIO OpraHU3aIUI0 WIH YIIOJTHOMOYEHHOTO
WH/IMBUIYAJILHOTO MPEAIPUHUMATEIS, UMIIOPTEPa) OT UCIIOTHEHHS BO3JIOKEHHBIX HA HETO
0053aTeNbCTB B HATYpE Mepesl MOTpeOUTeIeM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. 3roToBUTENH (MCIIOIHUTENb, TPOJABEL], YIIOJTHOMOYEHHAS OpTraHU3aIUs HIIN
YIIOJITHOMOYEHHBI WHANBUAYATHBIN TPEANPUHIMATEIh, HMIIOPTEP) OCBOOOMXKTACTCS OT
OTBETCTBEHHOCTH 32 HEHCIIOJIHEHNE 0053aTENILCTB WITH 32 HEHA[IeKAIEe UCITOTHEHHNE
00513aTeNIbCTB, €CIIU JOKAXET, YTO HEUCTIOIHEHNE 0053aTeNbCTB WK UX HeHaJJIexKalee
WCTIOJTHEHUE MPOU30IILIO BCICACTBUE HETIPEOIOIMMOM CHUITBI, @ TAK)KE [0 MHBIM OCHOBAHMSIM,
MPEIYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanust moTpeduTeNs 00 yriaTe HEYCTOWKH (TIEHU), TPETYCMOTPEHHON 3aKOHOM WJIH
JIOTOBOPOM, TIOJUIEKAT yTOBIECTBOPEHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM, IPOJABIIOM,
YIIOJTHOMOYEHHOM OpraHu3anyeil Win yoJTHOMOYEHHBIM HHIUBUIYATbHBIM

peIpUHUMATEIEM, UMIIOPTEPOM) B T0OPOBOIHLHOM MOPSIIIKE.



(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu yaoBiI€TBOpEHUH CyIOM TpeOOBaHUI MOTPEOUTEINIS, YCTAHOBJICHHBIX 3aKOHOM, CY/I
B3BICKHUBACT C U3IrOTOBUTCIIA (HCHOHHHTGHH, npoaaBua, YHOHHOMOHGHHOﬁ OopraHu3alnv 1jin
YIIOJTHOMOYEHHOTO MHAWBUIyaJIbHOTO MPEANPUHUMATENS, UMIIOPTEpa) 3a HECOOIII0IeHUE B
J0OpPOBOJILHOM MOPSJIKE YOBIETBOPEHUS TpeOoBaHUM moTpeduTens mrpad B pazmepe
ISTHAECAT MPOLEHTOB OT CYMMBI, IPUCYKICHHOH CY/IOM B I10JIb3Y MTOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3asBeHreM B 3alIUTY MPpaB NOTPEOUTENS BBICTYNAIOT 00IECTBEHHbIE 00bEAMHEHUS
notpedureneil (MX accolHaluy, CO3bl) WIH OpPraHbl MECTHOTO CAMOYIIPABIICHUS, MATHAECAT
IPOIIEHTOB CYMMBI B3ICKAHHOTO HITpada MepeyrcisiFoTcs YKa3aHHBIM 00beAMHEHUSIM (X

aCCOIMAIHSIM, COI03aM) HJIH OpPTaHaM.

Crartps 14. UmyiecTBeHHAsi OTBETCTBEHHOCTD 32 Bpe/l, IPUYMHEHHbIH BCJIeICTBHE

HeJ0CTATKOB TOBapa (padoTkbl, yCJIyru)

1. Bpen, mpyuuuHEHHBIH KU3HH, 3J0POBbIO WM UMYIIECTBY TOTPEOUTENIS BCIEACTBUE
KOHCTPYKTUBHBIX, TPOU3BOICTBEHHBIX, PELENTYPHBIX MM UHBIX HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), TIOJIEKUT BO3MEIICHHIO B TIOJITHOM 00bEME.

2. IlpaBo TpeOOBaTh BO3MEIICHHS Bpeia, MPHUYNHEHHOTO BCIIEICTBUE HEAOCTATKOB TOBAPA
(paboTbl, yciyrH), MpU3HAETCs 3a JII0OOBIM NOTEPIIEBUIMM HE3aBUCHMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIIEHUSX C MPOJABLOM (MCIIOJHUTEIEM) HITH HET.

3. Bpen, mpuuMHEHHBIH )KU3HH, 3/J0POBBIO WIIM UMYIIECTBY MOTPEOUTENS, TOTICIKUT
BO3MEUICHHIO, €CIIH BPEJ] IPUYMHEH B TE€UEHHUE YCTAaHOBJIEHHOI'O CPOKa CIIYKObI TN CpOKa
TOJJHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbraT paboThl) JOKEH ObITh YCTAaHOBJIEH B COOTBETCTBUU C MyHKTaMH 2, 4
CTaThH 5 HACTOAIETO 3aKOHA CPOK CIIY:KOBI MJIM CPOK TOJAHOCTH, HO OH HE YCTaHOBJIEH, TUOO0
noTpeduTeNto He Oblila IpeocTaBlIeHa MOIHAsl U JOCTOBEpHAas HH(OPMAIIUS O CPOKE CITYKOBI
WIN CPOKE TOJTHOCTH, 100 MOTpeOuTeNns He ObLT MPOMH(POPMUPOBAH O HEOOXOTUMBIX
JEMCTBUSAX MO UCTEUEHUH CPOKA CIYXKObI MM CPOKA TOAHOCTH U BOZMOKHBIX IOCIIEACTBUSAX MTPH
HEBBINOJIHEHUH YKa3aHHBIX AeMCTBHIA, 1100 ToBap (pe3yabTaT pabOThl) IO UCTEYEHUN ITHX
CPOKOB IPEJICTABIIAET ONACHOCTD IS )KU3HHU U 3/10POBbs, BPEJl OUIEKHUT BO3MELICHHIO
HE3aBUCHMO OT BPEMEHH €0 MPUYUHEHHS.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBHM € MyHKTOM | CTaThu 5 HACTOSAIIETO 3aKOHA U3TOTOBHUTENb (MCIIOJTHUTED)

HE YCTaHOBHJI Ha TOBap (paboTy) CPOK CIyKObI, BPEIl MOAJICKUT BOZMEIICHUIO B CITydae ero



MPUYMHCHUS B TEYCHHUE ICCATH JIET CO JTHS Mepeaadn ToBapa (padoThl) MOTPEOUTEINIO, a €CITN
JIEHb TIepeaul yCTAHOBUTh HEBO3MOIKHO, C IaThl M3TOTOBIICHUS TOBapa (OKOHYAHUS
BBITIOJTHEHUS pa0OTHI).

Bpen, npuunHEHHBII BCIEICTBUE HEAOCTATKOB TOBAPA, MOJIC)KUT BO3MEIICHHUIO ITPOABIIOM
WX U3TOTOBUTEIIEM TOBapa 10 BBIOOPY MOTEPIEBIIIETO.

Bpen, npuarHEHHBIN BCIIEACTBHE HEOCTATKOB PA0OTHI MIIA YCIYTH, MOJICKHUT BOSMEIICHUIO
UCTIOJTHUTEIIEM.

4. UzroroButenb (MCIIOJHUTEI) HECET OTBETCTBEHHOCTD 32 BPEIl, IPUYNHEHHBIHN JKU3HHU,
3JI0POBBIO WJIH UMYIIECTBY IMTOTPEOUTEISI B CBSI3U C UCIIOIB30BAHUEM MaTEPUAIIOB,
000pyI0BaHus, THCTPYMEHTOB U HHBIX CPEICTB, HEOOXOUMBIX JIJIsl IIPOM3BOICTBA TOBAPOB
(BBITIOJIHEHUS PA0OT, OKa3aHUs yCIYT), HE3aBUCHMO OT TOTO, ITO3BOJISUT YPOBCHDh HAYIHBIX H
TEXHUYECKUX 3HAHUH BBIIBUTH UX OCOOBIC CBOMCTBA MJIH HET.

5. 3roToBuTEINb (MCIIOJHHUTEIb, TIPOIABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH
JOKQXKET, 9TO BPE]] MPUIMHECH BCIEACTBHE HEITPEOJOTUMOM CHITBI WIIA HAPYIICHUS
MOTPEOUTENIEM YCTAaHOBICHHBIX TMPABUJI CIIOIH30BAHUS, XPAHCHUS WM TPAHCIIOPTHPOBKU

ToBapa (paboThl, yCIyTH).

Crartbs 15. Komnencanusi MOpajibHOT0 Bpeia

MopanbHblil Bpes, TpPUYMHEHHBIN TOTPEOUTENIO BCIEICTBIE HAPYIIEHUS] U3TOTOBUTEIEM
(ucnoHUTENEM, MPOJIABIIOM, YIOJTHOMOYEHHOHN OpraHu3anneil Ui yroJHOMOYEHHBIM
VHAWBUAYaJIbHBIM NPEANPUHUMATENEM, UMIOPTEPOM) ITpaB MOTPEOUTEINS, TPEyCMOTPEHHBIX
3aKOHaMU U IpaBOBBIMM akTaMu Poccuiickoit deneparuy, peryanpyronMMy OTHOILEHUS B
00J1aCTH 3aIUTHI PaB MOTpeOUTENEH, MOAIEKUT KOMIICHCALUU IPUUYNHUTEIEM Bpeia pH
HaJIU4MM €0 BUHBIL. PazMep KoMIIeHCcaluy MOPaJIbHOTO BPEla OIPEIEIAETCS CyI0M U He
3aBHCHT OT pa3Mepa BO3MEIIEHUS MMYIIECTBEHHOIO Bpea.

(B pea. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
KomneHcanus MopajbHOr0 BpeJa OCYIIECTBIISIETCS] HE3aBUCUMO OT BO3MEILEHUS

HMYHICCTBCHHOT'O Bp€aa U NOHCCCHHBIX HOTpC6I/ITCJ'ICM Y6BITKOB.

Crarbs 16. HenelicTBUTEJILHOCTH YCJI0BHI 10r0BOPAa, YIIEeMJISIOIIMX MPABA MOTPeOUTe s

1. YcnoBus gorosopa, yieMIsitolye npapa noTpeOuTeNs o CpaBHEHUIO ¢ IpaBUIIaMH,

YCTaHOBJICHHBIMHU 3aKOHAMH WJIM MHBIMHU NMPABOBbIMU akTaMu Poccuiickoit @exnepaiuu B

00JacTy 3alUThI MTPaB MOTPEeOUTENEH, TPU3HAIOTCS HEACHCTBUTEIbHBIMH.



Ecnu B pe3ynbpTare HCIOHEHHSI JOTOBOPA, YIIEMIISFOIIETO IpaBa MOTPeOnTeNs, Y Hero
BO3HUKJIN YOBITKH, OHH MOJIJIEKAT BO3MEIIEHUIO H3TOTOBUTENIEM (MCIIOIHUTENIEM, POJABIIOM) B
IIOJIHOM 00BbEME.

2. 3ampemniaercs 00ycIOBINBATh MPUOOPETEHNUE OJHUX TOBAPOB (padoT, yCIIyT) 00s13aTeIbHBIM
puoOpETEHNEM HHBIX TOBAPOB (padoT, yciryr). Y ObITKH, TPUYMHEHHBIC TOTPEOUTEITIO
BCJICJICTBHE HAPYILICHHS €ro IMpaBa Ha CBOOOJHBIN BEIOOP TOBApOB (paboT, YCIIyT), BO3ZMEIIAIOTCS
IPO/IaBLOM (MCIIOJIHUTENIEM) B TIOJTHOM 00beMeE.

3ampemnraercsi 00yCIOBIMBATH YOBICTBOPEHUE TPEOOBaHMIA TOTPEOUTEIICH, TIPEABSBISECMBIX B
TEYEHUE rapaHTHIHOTO CPOKa, YCIOBUSIMH, HE CBSI3aHHBIMU C HEJJOCTATKaMH TOBAapOB (padoT,
yeuyr).

(a63am BBeneH denepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

3. Ilponaserr (UCIIOTHUTEIL) HE BIIpaBe 0€3 COrIacusi MOTPEOUTEINS BBIIOIHATh
JIOTIOJTHUTEIIbHBIC pabOoThI, yCIyrH 3a miary. [lorpeduTens BIpaBe 0TKa3aThCs OT OILUIATHI TAKHX
pabot (yciyr), a €clii OHU OIUIAYCHBI, IIOTPEOUTEIh BIIpaBe MOTPEOOBATh OT MPOIaBIa
(MCTIOTTHUTEIST) BO3BPATA YINIAYEHHOW CYMMBI.

(m. 3 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 17. CyneOHasi 3a1iuTa npaB norpedourenei

1. 3ammra npaB NOTpedUTENENH OCYIIECTBISAETCS CYIOM.

2. Wcku 0 3amuTe npas NoTpeduTesieil MOryT ObITh MPEABSABICHBI 110 BBIOOPY UCTIA B CY/I 110
MecTy:

HAXOKJICHUSI OPTaHU3AINH, A €CTH OTBETYMKOM SIBIISICTCS] HHIUBUIYaJIbHBIN MPEATTPUHAMATEITb,
- €r0 JKUTEINIbCTBA,

JKUTENIbCTBA WK MTPEObIBAaHUS HCTIIA;

3aKITIOYCHUS MITH MCITOJTHEHHS J0TOBOPA.

Ecnu uck K opraHn3aniy BRITEKAeT U3 ACATEIBHOCTH ee (DriIraja Wi MpeICTaBUTEIbCTBA, OH
MOYKET OBITh MPEIBSABICH B CY/ [0 MECTY HAXOXKACHUS ee (priIraa UK MpeacTaBUTEIbCTBA.

(1. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpebuTtenu 1Mo NCKam, CBSI3aHHBIM C HAPYIICHHEM KX TIPaB, a TAKXKE YIIOJTHOMOYECHHBIN
(dbenepabHBIN OpraH UCMOJHUTEIBHON BJIACTH IO KOHTPOJTIO (HaI30py) B 00JIACTH 3aIIUTHI ITPaB
noTpeduTeneit (ero TeppUTOPHANILHBIC OpPraHbl), a TAK)Ke UHBIC (efepaTbHbIe OPTaHbI
UCTIOJIHUTENIbHOW BJIACTH, OCYIIECTBIIIONNE (DYHKIIUH 110 KOHTPOJIIO U HAA30py B 0071aCTH
3aIIUTHI TIPAB TIOTPEOUTENICH U 6€30MTaCHOCTH TOBAPOB (PadoT, YCIyT) (MX TEPPUTOPHATHHBIC

OpraHbl), OpraHbl MECTHOTO CaMOYITIpaBJIeHUs, OOIECTBEHHBIE 00BEIMHEHUS MOTpeduTene (nx



acCOILMALNH, CO03bI) IO MCKaM, IPEAbABISEMbIM B UHTEpEcaxX NOTPEOUTENs, TPYIIIIbI
noTpeOUTENeH, HeONpPEAeICHHOTO Kpyra moTpeduTeneld, 0CBOO0KAAI0TCS OT YIUIAThI
roCyJapCTBEHHOM MOLIJIMHBI B COOTBETCTBHUHU € 3aKOHOAaTenbCcTBOM Pocculickont deneparuu o
Hajorax u coopax.

(m. 3 B pen. DeaepansHoro 3akoHa ot 02.11.2004 N 127-D3)

Inasa I1. 3AIIUTA IIPAB ITIOTPEBUTEJIEN ITPH ITPOJIAKE
TOBAPOB IIOTPEBUTEJIAM

Cratbs 18. IlocsieacTBUS MPOAAKM TOBAPA HEHA/JIesKANIEro KayecTBa

1. [Torpeburens, KOTOPOMY MPOJAH TOBAP HEHAJUISKAIIETO KaueCTBa, €CIIU OHO HE OBLIO
OTOBOPEHO MPOJIABIIOM, BIIPaBe MO CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3IHOT0 YCTPAHEHHS HEJOCTATKOB TOBApa WJIM BO3MEIIEHHUS PACXOI0B Ha MX
UCIIpaBJICHUE TOTPEOUTENIEM WA TPETHUM JIMIIOM;

COpa3MepHOr0 YMEHbIIICHHUS MTOKYITHOH IIEHBI;

3aMEHbI Ha TOBap aHAIOTHYHON MapKu (MOJIENH, apTUKYIIA);

3aMEHBI Ha TaKOM K€ TOBap APYyroi Mapku (MOJIENH, apTHKYJIa) C COOTBETCTBYIOIINM
repepacyeToM MOKYIMHOM IEHBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BMECTO MPEIbIBICHUS 3TUX TPEOOBAaHUH BIIpaBe OTKA3aThCs OT UCIIOIHEHUS
JIOTOBOpPA KYIUIU-TIPOIAXKU U TTOTPeOOBaTh BO3BpATa YIUIAUEHHOU 3a TOBAp JCHEKHOM CyMMBI.
[To TpeGoBaHuUIO MpPOAABIIA U 33 €0 CUET MOTPEOUTENH I0JKEH BO3BPATUThH TOBAp C
HEIOCTaTKaMH.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

[Tpu 5TOM noTpeOuUTENH BIIpaBe MOTPEOOBATh TAKKE MOJHOTO BO3MEILIEHHUS YOBITKOB,
MPUYHMHEHHBIX €My BCIICICTBHE MPOAAKH TOBapa HEHAJISKAIIETO KauecTBa. Y ObITKH
BO3MEILIAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOALIUM 3aKOHOM, J1JIsl YI0BJIETBOPEHUS
COOTBETCTBYIOIIUX TPEOOBAHUN MOTPEOUTETIS.

B oTHOIIEHNN TEXHUYECKH CIIOKHBIX M JIOPOTOCTOAIINX TOBAPOB TpeOOBaHUS MOTpeOUTENS 00
WX 3aMEHE Ha TOBaphl aHAJIOTUYHON MapKu (MOJIEH, apTUKYJIa), a TAK)KE O 3aMEHE Ha TaKue Ke
TOBaphI IPYrol Mapku (MOJEIH, ApTUKYJIa) C COOTBETCTBYIOLIUM MIEPEPACUETOM MOKYITHOM
[IEHBI MTOJITIEKAT YIOBICTBOPCHHIO B CITydae OOHAPYKEHHUS CYIIECTBEHHBIX HETOCTATKOB
TOBapoB. [lepeueHb TEXHUYECKHU CIOKHBIX TOBAPOB yTBepKaaeTcs [IpaBuTeancTBOM

Poccuiickoit deneparnumu.



(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A03an uckimroueH. - ®enepanbHbiii 3akoH oT 17.12.1999 N 212-03.

2. TpeboBanwusi, yka3aHHbIE B TyHKTE | HACTOSIIEH CTaThH, MPEABSBIISIOTCS MOTPEOUTEIEM
IPO/aBIly 100 YIOJIHOMOYEHHOW OpraHn3alluy NI YIIOJIHOMOYEHHOMY MHIMBUyalbHOMY
IpeANPUHUMATEIIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpebutens BpaBe MpeabsIBUTh TPEOOBAaHUS, yKa3aHHBIE B a03a1ax BTOPOM H YETBEPTOM
nyHKTa | HacTosimeil craTby, U3rOTOBUTEIIO, YIIOJHOMOUYEHHON OpraHU3aluy Wik
YIOJIHOMOYEHHOMY MHUBUAYaJIbHOMY IIPEAIPUHUMATENIO, UMIOPTEPY.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Bwmecto npenbsiBienns 3TUX TpeOOBaHUM MOTPEOUTENb BIIpaBE BO3BPATUTH U3TOTOBUTEIIO TOBAP
HEHaJUIeXallero KauecTBa U NoTpedoBaTh BO3BpaTa yIjJaueHHON 32 HETO CYMMBI.

4. B ciydae oOHapy»XeHUs HEI0CTaTKOB TOBapa, CBOMCTBA KOTOPOI'O HE MO3BOJISIOT YCTPAaHUTh
UX, IOTPEOUTENH TI0 CBOEMY BbIOOpPY BIIPaBE MOTPEOOBATh OT MPOAaBLa (YIIOJIHOMOYEHHON
OpraHMu3aly UM YIOJHOMOYEHHOIO HHANBUAYAIBHOIO IPEAIPUHUMATEINS) 3aMEHbI TOBapa Ha
TOBAp aHAJIOIMYHON MapKu (MOJENH, apTUKYJIa) MIIM Ha TaKOH ke ToBap APYroi MapKu (MOJENH,
apTHKYyJa) C COOTBETCTBYIOIIMM IIEPEPACUETOM NOKYITHON LIEHBI, COPAa3MEPHOTO YMEHbBILIECHUS
MOKYITHOM 1IEHbI JIN0O0 0TKA3aThCs OT UCIOJHEHUS 1I0T0BOpa KYIUIU-TIPOJIaXKH U OTPeOOBATh
BO3BpaTa yIUIau€HHOMW 3a TOBap JAEHEKHOM CyMMBI, a OT U3rOTOBUTEN (YIIOJIHOMOUYEHHOM
OpraHu3aly WIH YIIOJIHOMOYEHHOTO MHANBUYAIBHOTO MPeIIPUHUMATENS, UMIIOPTEPA)
3aMEeHbl TOBapa Ha TOBAp aHAJIOTUYHOM Mapku (MOJAEIH, apTUKYJIa) UM BO3BpaTa yIjiauyeHHON
3a HETO JACHE)KHOW CYMMBI.

(m. 4 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. OtcyTcTBUE Y TOTPEOUTENS KACCOBOTO MIIM TOBAPHOTO YeKa MO0 MHOTO JJOKYMEHTA,
yJIOCTOBEPSIOUINX (aKT U yCIOBUS MOKYIKH TOBapa, HE SBJISIETCS OCHOBAHUEM [T OTKa3a B
yIIOBJIETBOPEHUH €ro TpeOOBaHUM.

[Tponaser (M3roTOBUTEND), YIIOJIHOMOYEHHAS! OPTaHU3aIMsI UM YIIOJTHOMOYEHHBIN
WH/IMBUYaJIbHBIA TPEANPUHUMATENb, UMIIOPTEP 00s3aHbI IPUHATH TOBApP HEHAUIEKAIETO
Ka4yecTBa y MOTPEOUTENS U B Cllydyae HEOOXOAMMOCTH IPOBECTH MPOBEPKY KauecTBa TOBApa.
[ToTpebuTtens BIpaBe yuacTBOBATh B IPOBEPKE KayeCcTBA TOBapA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipy BO3HMKHOBEHMHM CIIOpa O MPUUYMHAX BO3HUKHOBEHMS HEJOCTATKOB TOBAapa MpPOAABELL
(M3rOTOBUTENH), YIOJTHOMOUEHHAS OPraHN3aLUsl WM YIOJTHOMOYCHHBIN WHANBUyaTIbHbIH
IpeANpUHIMATENb, UMIIOPTEP 0053aHbl IPOBECTH HKCIEPTH3Y TOBAPA 32 CBOM CYET.

[ToTpebutens BrpaBe OCIOPUTH 3aKIIOYEHHUE TaKOI SKCIEPTU3HI B CyZAeOHOM MOPSAKE.



(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu B pe3ynpTaTe 3KCIIEPTU3bI TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIN
BCJIE/ICTBHE OOCTOSITENBCTB, 32 KOTOPbIE HE OTBEYAET IIPOoJaBel] (M3rOTOBUTENb), TOTPEOUTEIH
00s13aH BO3MECTUTbH MTPOABILY (M3rOTOBUTEINIO), YIIOJHOMOUEHHON OpraHu3aluu Wi
YIIOJTHOMOYEHHOMY MHIMBUAYAIbHOMY IIPEANIPUHUMATEII0, UMIIOPTEPY PACXO/bl HA
IIPOBEJICHUE IKCIIEPTU3bI, & TAKKE CBSI3aHHBIE C €€ MPOBEJACHUEM PACXO/Ibl HA XPaHEHUE U
TPaHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

(m. 5 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [Iponasert (M3roTOBUTEIH), YIIOJITHOMOYCHHAS] OpraHU3AIMS WJIA YIIOTHOMOYEHHBIN
WHAMBUAYaJIbHBIN NpEeANPUHUMATENb, UMIOPTEP OTBEUYAET 3@ HEIOCTATKH TOBapa, Ha KOTOPbII
HE YCTAHOBJICH rapaHTUHHBIN CPOK, €CIIM OTPEOUTEND JOKAXKET, YTO OHU BO3ZHUKIIU J10
nepeAayy ToBapa MoTpeOUTEN0 UK [0 IPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIEHNM TOBapa, HAa KOTOPBIN YCTAaHOBJIEH TAPAaHTUIHBIN CPOK, IPOJaBel] (M3rOTOBUTEND ),
YIIOJTHOMOYEHHAsl OpraHu3alys WIN YIIOJIHOMOYEHHBIM NHANBUAYAJIBHBIN IPEANPUHUMATEID,
MMIIOPTEP OTBEYAET 33 HEJOCTATKU TOBApa, €CJIM HE JOKAKET, YTO OHU BO3HMKIIM [TOCIIE
nepegayy ToBapa NOTPEOUTENIO BCIIEICTBUE HAPYIIEHUS TOTPEeOUTENEM MpaBUil UCIIOIb30BaHUS,
XPaHEHUs WIN TPAHCIIOPTUPOBKYU TOBapa, JEHCTBUM TPETHUX JIUI WM HEMTPEOAOTMMON CUITBI.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(1. 6 BBeieH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpynmHOTa0apuTHOTO TOBapa U TOBapa BECOM 00JIee MATH KUJIOTPAMMOB JJIs
PEMOHTA, YIEHKH, 3aMEHbI U (WJIM) BO3BPAT UX MOTPEOUTEIIO OCYLIECTBIISAIOTCS CUIIaMH U 3a
CYeT MpoJaBiia (M3rOTOBUTEIS, YIOJTHOMOUYEHHON OpraHu3aluy Wik YIOJTHOMOYEHHOTO
WMHAWBUAYAJILHOTO IPEAIPUHAMATEINS, UMIIOPTEPA). B cilydae HencnoaHeHUs TaHHOM
00513aHHOCTH, a TaKXKe MPU OTCYTCTBUHM MPOJIaBLa (M3TOTOBUTENS, YIOJTHOMOYEHHON
OpraHMU3aIH WU YIIOJHOMOYEHHOTO HHANBUAYAIbHOTO IPEATPUHUMATEINS], UMIIOPTEPA) B
MecTe HaXOXKACHHUS TOTPEOUTENsI JOCTaBKa M (WJIK) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT
OCYILECTBIIATHCS MoTpeduTeneM. [Ipu aToM npoaaser] (M3roTOBUTENb, YITOJIHOMOUYEHHAS
OpraHMU3aIys WK YIIOJIHOMOYEHHBIH WHANBUAYAIbHBIN NPeANpUHUMATENb, UMIIOPTEP) 00s13aH
BO3MECTUTH MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C JOCTABKOM M (MJIN) BO3BPATOM YKa3aHHBIX
TOBapOB.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)



Crarbd 19. Cpoxku npeabsiBjieHUus NOTPpeduTEeM TPeOOBAHUI B OTHOIIIEHUH HEI0CTATKOB

TOBapa

1. [ToTpebutens BnpaBe MPEabIBUTH MPEAYCMOTPEHHBIC CTaThel 18 HacTosmero 3akoHa
TpeOOoBaHUS K MPOAaBIy (M3rOTOBUTEIIO, YIIOTHOMOUYEHHOW OpraHu3aluy Uin
YIOJIHOMOYEHHOMY UHAUBUYAIbHOMY MPEANPUHUMATEI0, UMIIOPTEPY) B OTHOLIEHUHU
HE/IOCTAaTKOB TOBapa, €CIIM OHU OOHAPYKEHBI B TEUYCHHE TAPAHTUHHOTO CPOKa UM CPOKa
TOJIHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOIIEHNH TOBAapOB, HA KOTOPbIE TAPAHTUMHBIE CPOKU WJIM CPOKU FOJJTHOCTU HE YCTAHOBJICHBI,
OTPEOUTENb BIPABE MIPEIBIBUTH YKa3aHHbIE TPEOOBAHUS, €CIIU HEIOCTATKH TOBAPOB
oOHapyXeHbI B Pa3yMHBII CPOK, HO B IIPe/IeNiax JABYX JIET CO JHA Mepelay UX MoTpeOuTento,
ecnu 0oJee TUTENbHbIE CPOKH HE YCTaHOBJICHBI 3aKOHOM HITU JIOTOBOPOM.

(m. 1 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. NapaHTHiiHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIIy>KObl HCUUCIIIETCS CO JHS Iepeaun ToBapa
MOTPEOUTEIO, €CIIM MHOE HE MPEAYCMOTPEHO JoroBopoM. Eciiu ieHb nepeaayn yCTaHOBUTD
HEBO3MOJKHO, 3TU CPOKU UCUUCIISIOTCS CO JHS U3TOTOBIIEHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

J151st ce30HHBIX TOBApOB (00YBH, OJEK/IbI U IPOUYMX) 3TU CPOKHU UCUUCIISIOTCS C MOMEHTA
HACTYIUIEHHsI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIIIEHHSI KOTOPOTO ONPEAEIAETCS
COOTBETCTBEHHO cyOBhekTaMu Poccuiickoit denepamuu UCXOIs U3 KIMMATHYECKUX YCIOBUN
MecCTa HaXOXKJIEHHUS MOTpeOuTene.

[Tpu nmpojaxe ToBapoB MO 0Opasliam, IO MOYTE, a TAKXKE B CIIy4asX, €CJIM MOMEHT 3aKJIIOUEHUS
JIOTOBOpA KYTLTU-TIPOIAXKH M MOMEHT Tepeaun ToBapa MOTPEOUTENI0 HE COBMAIAI0OT, 3TH CPOKH
UCUHUCIIAIOTCS CO JIHA JOCTaBKH TOBapa notpedurento. Ecnu motpedburens auieH BO3MOKHOCTH
HCIIOJIb30BaTh TOBAP BCIIEACTBUE OOCTOATENBCTB, 3aBUCSIINX OT IpoAaBIia (B YaCTHOCTH, TOBap
HY)KJaeTcs B CIIELUaIbHON yCTaHOBKE, MOJKIIOYEHUH UITN COOpKE, B HEM UMEIOTCS
HEJOCTaTKM ), TApaHTUHHBINA CPOK HE TEUET 10 YCTPAHEHUS MPOJIABIIOM TaKHX OOCTOSITETTHCTB.
Ecnu nenp 10CTaBKHU, YCTAaHOBKH, MOAKITIOUEHHUs, COOPKHU TOBapa, YCTPAHEHUS 3aBUCSIINX OT
MpoJaBla 0OCTOATENBCTB, BCIEACTBHE KOTOPHIX MOTPEOUTETH HE MOXKET MCIOJIBL30BaTh TOBAP MO
HAa3HA4YEHHUIO, ONPEACIUTh HEBO3MOXKHO, T CPOKH HUCUUCISIOTCS CO AHS 3aKJIFOUEHUS J0r0BOpa
KYIUTU-TIPOJAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.



CpoK rogHOCTH TOBapa ONpPEAENAeTCs NEPUOAOM, UCUUCIISIEMBIM CO JHS M3TOTOBIICHUS TOBApa, B
TE€YEHHE KOTOPOro OH IPUTOJEH K UCIOIb30BAaHUIO, MM AATOM, 10 HACTYIJIEHUS! KOTOPOM TOBap
IIPUTOJIEH K UCIIOJIb30BaHUIO.

[TpooKUTENBHOCTh CPOKA TOJAHOCTH TOBApA AOJKHA COOTBETCTBOBATh 00s3aTEIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. 'apaHTHiiHbIE CPOKU MOT'YT YCTaHABIMBAThHCS HA KOMILJIEKTYIOIINE U3/IENINS U COCTaBHbIE
4acTH OCHOBHOTI'O TOBapa. ['apaHTuiiHple CPOKHM Ha KOMIUIEKTYIOLINE U3EIINS U COCTABHBIC
YaCTU UCYUCIISAIOTCS B TOM XK€ MOPSIKE, YTO U TapaHTUMHBINA CPOK HA OCHOBHOM TOBap.
["apanTHiiHbIE CPOKM HA KOMILJIEKTYIOIINE U3JIEIHSI U COCTaBHBIE YACTH TOBapa CUUTAIOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/I€JINE, €CJIU MHOE HE YCTAHOBJIEHO JJOTOBOPOM.
B cnydae, ecinu Ha KOMIUIEKTYIOLIEE U3/EIINE U COCTaBHYIO YacTh TOBapa B IOTOBOPE
YCTaHOBJIEH FapaHTUHHBIM CPOK MEHBIIEH MPOAOJDKUTENBHOCTH, YEM FapaHTUHHBIN CPOK Ha
OCHOBHO€ M3JieIu€e, IOTPEOUTEND BIIpaBe NPEAbSIBUTH TPEOOBAaHUS, CBSI3aHHBIE C HEAOCTATKAMU
KOMIUIEKTYIOLLEr0 U3/IEJINMs U COCTAaBHOM YacTH TOBapa, IpHU UX OOHAPYKEHUU B TEUEHUE
rapaHTUHHOIO CPOKa Ha OCHOBHOE U3JEIIUE, €CIIU HHOE HE NIPENYCMOTPEHO JOIOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/1eTI1e YCTaHOBIIEH rapaHTUHHBIN CPOK OoJbIei
MPOJOKUTEIBLHOCTH, YEM TapaHTUMHBIN CPOK HA OCHOBHOM TOBAap, MOTPEOUTEIb BIIpaBe
IpeIbIBUTH TPEOOBAHMSI B OTHOILIEHHH HEJIOCTATKOB TOBapa MPHU YCIOBUH, YTO HEJJOCTATKH
KOMILIEKTYIOLIETO U3/eNInsi OOHApYXEHbI B T€UEHUE TapaHTUIHOTO CPOKa Ha 3TO U3JeNue,
HE3aBHCHMO OT UCTEUEHUS TapaHTUIHOIO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykazaHHbIE B HACTOSALIEH cTaThe, TOBOAATCA IO CBEJCHUS MOTPEOUTENS B
UH(OPMAIIUU O TOBApe, MPEAOCTABIAEMOM MTOTPEOUTENIO B COOTBETCTBUU CO cTaTheit 10
HACTOALIETO 3aKOHa.

5. B ciydasx, koraa npeyCMOTPEHHBIN JOTOBOPOM T'apaHTUHHBINA CPOK COCTABIISIET MEHEE JBYX
JIET ¥ HEJOCTAaTKU TOBapa OOHApYKEHbI MOTPEOUTEIEM IO UCTEUEHUN FapaHTUITHOTO CPOKa, HO B
npezenax AByX JeT, IOTpeOUTeNb BIIpaBe MPeabsIBUTh MPOAaBIly (M3rOTOBUTEINO) TpeOOBaHHUS,
IIPElyCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa, €y JOKaXeT, 4YTO HEJIOCTAaTKH TOBapa
BO3HUKJIU JIO €T0 Mepeaaun NOTPEeOUTENIO MIIKM N0 IPUYKMHAM, BO3HUKIIIUM JI0 3TOT0 MOMEHTA.
(m. 5 BBenmeHn DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimyuyae BBISIBIICHUS CYIIECTBEHHBIX HEIOCTaTKOB TOBapa MOTPEOUTENb BIIPaBe MPEIbsIBUTh
M3TOTOBUTEINIO (YIIOJTHOMOYEHHOM OpPraHU3alliy WIK YIIOJTHOMOYEHHOMY MHAUBUAYAIBHOMY
MpEANPUHUMATEII0, UMIIOPTEPY) TpeOoBaHKE 0 0€3BO3ME3THOM YCTPAHCHUH TaKHUX

HEAOCTATKOB, €CJIN JOKAXET, YTO OHU BO3HHUKIIK O IIEPCAAYN TOBapa HOTpe6I/ITeJ'IIO WK 110



MPUYMHAM, BOSHUKIIIMM JI0 3TOTO MOMEHTA. Y Ka3aHHOE TpeOOBaHNE MOKET ObITh MPEIbSIBICHO,
€CJIM HEJJOCTAaTKH TOBapa OOHAPYKEHBI 10 UCTEUCHUH JBYX JIET CO JH Mepeadn ToBapa
NOTPEOUTENIO, B TEUEHHE YCTAaHOBICHHOTO Ha TOBAP CPOKA CIIY>KOBI MIIM B TEUCHUE JICCATH JIET
CO JHS TIepeiaur ToBapa NOTPEOUTENIO B Cllydae HEYCTaHOBJICHHUS CpOKa CiyxObl. Eciu
yKa3aHHOE TpeOOoBaHKE HE YAOBIETBOPEHO B TEUCHHE IBAJIATH JTHEH CO JHS €ro MpeabsBICHUS
noTpeduTeneM nin 0OHapy>KEHHBIH UM HEIOCTaTOK TOBapa SIBIISICTCSI HEYCTPAHUMBIM,
NOTPEeOUTENH 110 CBOEMY BBIOOPY BIIPAaBE NPEABSIBUTH U3TOTOBUTEIO (YIOTHOMOUYEHHOM
OpraHu3aIy WU YIOJIHOMOYEHHOMY UHIMBUYyabHOMY IPEIIPUHUMATENI0, UMIIOPTEPY)
MHBIE MTPEyCMOTPEHHbIE MYHKTOM 3 cTaTthu 18 HacTosmero 3akoHa TpeOOBaHUS UITU
BO3BpPATUTh TOBAP U3TOTOBUTENIO (YIIOJHOMOYEHHON OPraHU3aluy WIH YIIOJIHOMOYEHHOMY
WH/IMBUIYaJIbHOMY TIPEANPHHAMATEII0, HMIIOPTEPY) B MOTPeOOBaTh BO3BpATa YIUIAYCHHOM
JIEHEKHOU CyMMBI.

(m. 6 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 20. YcTpaHeHne HeJOCTATKOB TOBapa U3roToBUTe/1eM (IIPOAaBIIOM,
YIOJTHOMOYEHHOMH OpraHu3alueil WM YIOJTHOMOYEHHbBIM HHANBUAY AIbHBIM
npeanpuHUMAaTeIeM, UMIIOPTEPOM)

(B pea. PenepasbHoro 3akona or 21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHeHHs! HEJJOCTaTKOB TOBapa He OIpe/iesieH B MMCbMEHHOM (hopme
COIJIAIIEHUEM CTOPOH, 3TU HEJIOCTATKH JIOJKHBI OBITh YCTPAHEHbI M3TOTOBUTENEM (ITPOAABIIOM,
YIIOJTHOMOYEHHOM OpraHu3alyeil Win yoJHOMOYEHHBIM HHINBUAYAIbHBIM
peIpUHUMATEIEM, UMIIOPTEPOM) HE3aMEITTUTENIBHO.

(. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. B oTHOIIEHUH TOBAPOB JJIUTEIHHOTO MOJIb30BAHUS U3TOTOBUTENb, TPOaBell J100
YIIOJTHOMOYEHHAs OpraHU3ais WK YIIOJIHOMOYEHHBIH WHANBUAYAIbHbIN peANpUHUMATEIb
00s13aHbI IPU MIPEIbABICHUH TOTPEOUTENIEM YKa3aHHOTO TPEOOBAaHUS B TPEXAHEBHBIN CPOK
0€3BO3ME3/IHO MPEIOCTABUTh MOTPEOUTENIO Ha IEPUOJT PEMOHTA aHAJIOTMYHBIN TOBap,
o0ecreynB JI0CTaBKY 3a cBOH cuer. [lepedyeHs TOBapOB IIUTEIBHOTO MOJIB30BAaHUS, HA KOTOPBIE
yKa3aHHOE TpeOOBaHUE HE PACTIPOCTpaHsIETCs, ycTaHaBiuBaeTcs [IpaButenscTBoM Poccuiickoi
denepanuu.

(B pen. ®enepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

3. B cny4ae ycTpaHeHuUs1 HEIOCTAaTKOB TOBapa rapaHTUNHBIN CPOK Ha HETO IPOAJIEBAETCS Ha

nepruoa, B TCUCHUEC KOTOPOI'0 TOBAP HE MCIIOJIB30BAJICH. VkazaHHBIN nepuoa NCYUCIACTCA CO JHA



oOpareHus moTpeduTess ¢ TpeboBaHUEM 00 YCTpaHEHUH HEJO0CTATKOB TOBApa J0 JTHS BbIIAYH
€ro 10 OKOHYAaHUU PEMOHTA.

4. Ilpu ycTpaHEeHNHU HEAOCTATKOB TOBapa IOCPEICTBOM 3aMEHbI KOMIUIEKTYIOLIETO U3/ENINs UIH
COCTaBHOM YaCTH OCHOBHOTO W3JIEJIHs, Ha KOTOPBIE YCTaHOBJICHBI TApaHTUMHBIE CPOKH, HA
HOBBIE€ KOMIUIEKTYIOIIEE U3/eNIMe WM COCTAaBHYIO YaCTh OCHOBHOT'O M3/IEJUSl yCTaHABINBACTCS
TFapaHTUIHBIA CPOK TOM K€ ITPOJIOJIKUTEIBHOCTH, YTO U HAa 3aMEHEHHbIE KOMILJIEKTYIOLIEe
U3JIEJIME UM COCTaBHYIO YaCTh OCHOBHOI'O M3JIENIHSI, €CIIM NHOE HE IIPEyCMOTPEHO AOIOBOPOM,
Y TapaHTUMHBIN CPOK UCUUCISIETCS CO JIHS BbIIaYu MOTPEOUTEINIO 3TOTO TOBApa 10 OKOHYaHHUH
pPEMOHTA.

(m. 4 B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarbd 21. 3ameHa ToBapa HeHa/lUIe;KAlIero KayecTBa

1. B cmyuae oOHapyKeHUsI TOTPEOUTEIEM HETOCTaTKOB TOBapa M MPEIbsIBICHIS TPEOOBAHNUS O
€ro 3aMeHe Mpo/iaBell (M3roTOBUTEIb, YIIOJIHOMOUYEHHAs! OPraHU3alMsl UM YIIOJIHOMOYEHHBIN
WH/IMBUYaJIbHBIA IPEANPUHIMATENb, UMIIOPTEP) 00s513aH 3aMEHUTh TaKOi TOBap B T€UCHUE
CeMH JHEW Co JAHS MPeIbSBICHHs YKa3aHHOTO TpeOOBaHMsI MOTpeOuTeNneM, a mpu
HE00XOUMOCTH JOMOJHUTEIBHON MPOBEPKH KaueCcTBa TAKOTr0 TOBapa MpoJIaBLioM
(M3roToBHTENEM, YIOJHOMOYEHHON OpraHU3allel WK YIIOJTHOMOYEHHBIM UHIUBUYaTIbHBIM
HpeAnpuHUMAaTENIeM, UMIIOPTEPOM) - B TEUEHHE JBAALATH JHEH CO JHS MPEIbIBICHHS
yKa3aHHOT'O TpeOOBaHMUS.

Ecnu y npojaBua (M3roToBUTENS, YIOJHOMOYEHHON OpraHU3allK UIH YIIOJHOMOYEHHOT O
MHAWBUAYaJIbHOTO IPENPUHUMATENS], UMIIOPTEPA) B MOMEHT MPENbsABICHUS TPeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIH JIJIsl 3aMEHBI TOBAp, 3aMEHa JI0JKHA ObITh ITPOBEICHA B TEUCHHE
Mecsilia CO JHS NPeIbIBICHHS TAKOrO TPeOOBAHUS.

B paitonax Kpaiinero CeBepa v IpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa MOAJIEKUT YAOBIETBOPEHUIO 110 €T0 3asBICHHUIO B CPOK, HEOOXOIUMBIH JUIsI
OUYEPEIHOM TOCTAaBKU COOTBETCTBYIOLIETO TOBApa B 3TU PAMOHBI, B CIIy4ae OTCYTCTBHS Yy
pojasla (M3rOTOBUTENS, YIIOJTHOMOYEHHON OpraHn3alluy WIH YIIOJTHOMOYEHHOTO
MHAMBUAYaJIbHOTO TIPEIIPUHUMATENS], UMIIOpTEpa) HEOOXOJUMOTO sl 3aMEHbI TOBapa Ha JIEHb
NpPEIbABICHHS YKa3aHHOTO TPeOOBaHHUS.

Ecnu 1t 3amensl ToBapa Tpedyercst 6ojiee ceMu THEH, Mo TpeOOBaHUIO MOTPEOUTENS TPOAABELL
(M3rOTOBUTENH TUOO YIOIHOMOYCHHAs] OPTaHU3AIMS UM YIIOJIHOMOYEHHBIA WHANBUTYaIbHbIH
NpeANpUHIMATENb) B TEUEHUE TPEX AHEH CO JIHS NpeAbsABICHUs TPeOOBaHU O 3aMEHE TOBapa

00s13aH 0€3BO3ME3THO MPEIOCTABUTh MOTPEOUTEITIO BO BPEMEHHOE T0JIb30BaHUE Ha TIEPUO]]



3aMeHbl aHAJOTMYHBIN TOBAp AJIUTEIBHOIO NOJIb30BAHUS, 00ECIICUNB €r0 JOCTABKY 3a CBOM CUET.
OTO0 NpaBUJIO HE PaCIPOCTPAHSIETCSA HA TOBAPHI, IEPEUEHb KOTOPHIX OIPEIEIISAETCS B
COOTBETCTBUU C MyHKTOM 2 cTaThu 20 HacTosIEro 3aKoHa.

(m. 1 B pen. DeaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. ToBap HeHaJyIeXkKallero KauecTBa JODKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp,
HE OBIBIINI B yIOTPEOICHHH.

IIpu 3aMeHe ToBapa rapaHTUHHBIN CPOK MCUUCIISAETCS 3aHOBO CO JIHS Iepeladu ToBapa

MOTPEOUTEITIO.

Crarbs 22. Cpoku y10B/1eTBOPEeHHS OT/eJbHbIX TPeOoBaHMIi OTpeduTe s

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-®3)

TpeOoBaHwMsI MOTPEOUTEIIS O COPA3MEPHOM YMEHBIIICHHH MTOKYITHOM IICHBI TOBAapa, BO3MEIICHUN
pacxo/10B Ha UCIIPaBJICHUE HEAOCTATKOB TOBAapa MOTPEOUTENIEM HIIH TPETHUM JIUIIOM, BO3BpaTe
yILUTa4eHHON 32 TOBap ACHEKHOUM CyMMBI, a TaKkKke TpeOOBaHUE O BO3MEIICHUH YOBITKOB,
MPUYMHEHHBIX MOTPEOUTEINIO BCIEACTBHE MPOJAXKH TOBapa HEHAAJIEKAIEro KauyecTna,
MOJIJIEXKAT yIOBJIETBOPEHUIO MPOJIaBLIOM (M3TOTOBUTENIEM, YIIOJTHOMOUYEHHOM OpraHu3anuei min
YIOJIHOMOYEHHBIM WHIMBUIYAIHHBIM MPEATPUHUMATEIEM, UMIIOPTEPOM) B TEUCHUE JIECITH

JHEW CO JTHS MpEABABICHUA COOTBETCTBYROIICTO Tpe6OBaHI/I${.

Crarbs 23. OTBeTCTBEHHOCTH NPOABLA (M3rOTOBUTEJIS, YIIOJJHOMOYEHHOH OPraHu3anuu
WJIM YIIOJJHOMOYEHHOI0 MHANBUAYAJIBHOI0 NPeANPUHUMATEJISl, IMIIOPTEpa) 32 POCPOUKY
BBINOJTHEHNS TPeOOBaHMI OTpeduTe s

(B pen. @enepasibHoro 3akona ot 21.12.2004 N 171-®3)

OO0 oTka3e B MPUHATUH K PACCMOTPEHHIO KaJIOObI HAa HAPYIIEHNE KOHCTUTYILIHOHHBIX MTPaB U
cB00OJ1 ab3areM nepBbIM MyHKTa 1 ctathu 23 cM. onpeaenenue Koncrutyimonnoro Cyna PO

ot 22.04.2004 N 154-0O.

1. 3a HapymeHue npenycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosero 3akoHa CPOKOB, a TAKKE
32 HEBBITIONHEHUE (3a/IEP’KKY BBIMOTHEHHSI) TPEOOBAHHUS MOTPEOUTENS O MPEAOCTABICHUN EMY
Ha TIEPHOJT PEMOHTA (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoiaBel] (M3rOTOBUTENb,

YIIOJTHOMOYEHHAsl OpraHU3aI|sl WK YIIOJHOMOYEHHBIH WHANBUAYAIbHBIN NPEANpUHUMATENb,



UMIIOPTEP), HOMYCTHBIINI TaKue HAPYIICHHUS, YIUTAYMBACT TIOTPEOUTENIO 32 KOKIBIN ICHb
POCPOYKH HEYCTOHKY (IIEHIO) B pa3Mepe OJTHOTO MPOIIEHTA IIEHBI TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenessieTcs, iCXO/s M3 €ro IICHBI, CYyIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE MOTPEOUTEINS TOJDKHO OBLIIO OBITh YIOBICTBOPEHO MPOIABIIOM (M3TOTOBUTEIIEM,
YIIOJIHOMOYEHHOW OpraHu3aliel WK yIOJHOMOYEHHBIM HHIUBUAYaTbHBIM
NpeANPUHIMATENIEM, UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO
TpeOOBaHUS WU B JICHh BEIHECEHUS CYIEOHOTO PEIICHUs, €CIIA TPeOOBaHHE JOOPOBOIHHO
YIIOBJIETBOPEHO HE OBLIO.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciryuae HEBBINOJIHEHUS TPeOOBaHNUN TIOTPEOUTENSI B CPOKH, IPEAYCMOTPEHHBIE cTaThsimMu 20
- 22 HacTofIIero 3akoHa, NOTpeOUTeNb BIpaBe MO0 CBOEMY BHIOOPY MPEIbSIBUTH UHBIC

TpeOoBaHUSs, YCTAaHOBIIEHHBIE CTaThell 18 HacTosimero 3akoHa.

Cratbs 24. PacueTsl ¢ noTpeduTeeM B Ciiydyae NpuodpeTeHnsl UM TOBapa HeHa/JIe:Kaliero

KadgyecTBa

1. Ilpu 3aMeHe TOBapa HEHA/IIEKAIIET0 KaueCcTBa Ha TOBAP aHAJIOTUYHOW MapKu (MOJeNH,
apTHKyJa) epepacyeT LeHbl TOBapa HE MPOU3BOAUTCS.

2. Ilpu 3ameHe ToBapa HEeHa/IIeKalllero KauecTBa Ha TaKo! jKe ToBap Apyroi Mapku (MoJenu,
apTUKYyJa) B Cllydae, eCiM LieHa ToBapa, MoJUIeXkKallero 3aMeHe, HUKe LIeHbl TOBapa,
IIPEIOCTABIEHHOTO B3aM€EH, MOTPEOUTEINb JOHKEH AOMIATUTh Pa3HUILy B LIEHaX; B CIy4ae, eciu
[IeHa TOBapa, MOJIJIEKAIEro 3aMeHe, BBIIIE 1IEHbI TOBapa, MPEIOCTaBIEHHOT0 B3aMEH, pa3HUIIA B
[IEHaxX BBIIUIaYMBaeTCs noTpedburento. Llena Toapa, mouexariero 3aMmeHe, onpeensercs Ha
MOMEHT €T0 3aMEHBI, a €ClIi TpeOoBaHUe NOTPEOUTENSI HE YAOBIETBOPEHO MPOAABIIOM, LIEHA
3aMEHSEMOT0 TOBapa U lLieHa IepeaBaeMoro B3aMeH TOBapa ONpPEIeNIsSIFOTCS HA MOMEHT
BBIHECEHHUS CY/IOM pELIeHHs O 3aMEHe TOBapa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae npeabsBIieHUS TOTpeduTeneM TpeOoBaHHs O COPa3MEPHOM YMEHBIUICHUN TTOKYITHOM
LIEHbI TOBapa B pacyeT NPUHUMAETCS 1IeHa TOBapa Ha MOMEHT MPEAbsBIECHUS IOTpeOUTEIEM
TpeOoBaHuUs 00 YIIEHKE WM, €CII OHO JOOPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHMSI
CyJIOM pELIEHUS O COPa3MEPHOM YMEHBLIEHUH MMOKYITHON LIEHBI.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. ITpu Bo3BparTe TOBapa HEHAIEKAIET0 KauecTBa MOTPEOUTEINb BIIpaBe TPEOOBATh

BO3MEIIECHHS Pa3HUIIBI MEXTY LIEHOUW TOBapa, YCTAHOBJIECHHON IOTOBOPOM, U LIEHOM



COOTBETCTBYIOIIETO TOBapa HA MOMEHT JOOPOBOJIBHOTO YAOBJIETBOPEHHUS TAKOTO TPEOOBAHUS
WK, eciii TpeboBaHue T0OPOBOIHHO HE YIOBIETBOPEHO, HA MOMEHT BBEIHECEHUS CYJIOM
penIeHusl.

(. 4 BBennen DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3, B pen. DenepaibHOro 3aKOHA OT
21.12.2004 N 171-®3)

5. B cimydae Bo3BpaTa TOBapa HEHA ISKAIIET0 Ka4eCcTBa, IIPOJAHHOTO B KPEIUT, TOTPEOUTEITIO
BO3BpAILlAETCs YIUTAU€HHAsI 32 TOBAp JCHEXKHAsi CyMMa B pa3Mepe MOTaleHHOro KO JHIO
BO3BpaTa yKa3aHHOTO TOBapa KPEJINTa, a TAK)KE BO3MEINACTCS IJIaTa 3a MPEJ0CTABICHHE
KpeauTa.

(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratps 25. I[IpaBo norpedureJisi Ha 00MEeH TOBapa HaJIeKallero Kauecrsa

1. IToTpeburens BpaBe 0OMEHSTH HEMTPOAOBOJILCTBEHHBIM TOBAP HAICKAIIETO Ka4yecTBa Ha
AQHAJIOTMYHBINA TOBap y MPOJIaBLa, y KOTOPOro 3TOT TOBap ObLI MPUOOPETEH, €CIIN yKa3aHHBIH
TOBap He mojouien no ¢popme, rabaputam, hpacony, pacuBeTke, pa3Mepy WIH KOMITJICKTAIIH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpeburtens nMeeT paBo Ha 0OMEH HENPOI0BOJILCTBEHHOT O TOBAapa HAJIJIEKaIero KauecTBa B
TE€YEHHE YEThIPHAATH JTHEH, HE CUUTAs JHS €r0 MOKYIKU.

OOMeH HenpoJ0BOJILCTBEHHOI'O TOBapa HaJUIeXkKAIlero KauecTBa MPOBOAUTCS, €CIIN yKa3aHHBIH
TOBap HE ObUI B yIOTPEeOJIEHNH, COXPAHEHBI €r0 TOBapHBIN BUJI, TOTPEOUTENbCKIE CBOMCTRA,
I0MOBI, haOpUUHBIE SIPIIBIKU, & TAK)KE UMEETCS TOBAPHBIN Y€K MJIM KaCCOBBIN YK JTMO0 MHOM
MOJITBEP K IAIOLIUH OIUIaTy YKa3aHHOrO ToBapa AOKyMeHT. OTCyTCTBHE y MOTPEOUTENS
TOBApPHOT'O Y€Ka MJIM KaCCOBOTO YeKa JTMOO0 MHOTO MOATBEPKAAIOIIET0 OIUIaTy TOBapa JOKYMEHTa
HE JINIIAET €ro0 BO3MOKHOCTH CChUIATHCS HA CBUIETEIbCKUE TIOKa3aHUS.

(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

[TepeueHs TOBapOB, HE MOIEKAIINX OOMEHY 10 OCHOBaHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccniickont denepanun.

2. B ciyuae, eciii aHaJIOTHYHBINA TOBAap OTCYTCTBYET B MPOJaXe Ha JIeHb 0OpaleHus
noTpeduTeNs K IpoAaBIly, MOTPEOUTENb BIPaBe OTKA3aThCs OT UCIOJIHEHHS JOTOBOpA KYTLIU -
MPOJIaYKK ¥ TOTpeOOBaTh BO3BpAaTa YIUIAYEHHOH 32 YKa3aHHBIM TOBAP ACHE)KHOU CYMMBI.
TpeboBanue noTpeOUTENs O BO3BpATE YINIAUEHHOW 3a yKa3aHHbIM TOBap JIEHEKHON CyMMBI

MOJICI)KUT YAOBJIICTBOPCHUIO B TCUCHUC TPEX ,Z[Hefl CO IHA BO3BpaTa YKA3aHHOI'O TOBapa.



I[To cornamennio mOTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH TPH
MOCTYIUICHUU aHAJOIMYHOT0 TOBapa B npojaaxy. [Ipogasen 00s3aH He3aMeIITUTEIHHO COOOIINUTh
NOTPEOUTEIIO O TIOCTYIUIEHUH aHATOTUYHOTO TOBapa B MPOJAXKY.

(m. 2 B pen. DeaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 26. l'[paBm]a NpoaaX K1 OTACJIbHLIX BU/I0OB TOBapoOB

(B pen. ®enepajabHoro 3akona or 21.12.2004 N 171-®3)

IIpaBuna npoaaxxu OTAEIbHBIX BUIOB TOBApOB yTBepxkaatorcs [IpasurensctBoM Pocculiickoi

®denepauuu.

Cratbs 26.1. lucTaHIMOHHBIN CIIOCO0 MPOIAKHA TOBApa

(BBerena @enepaabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

1. JIoroBop po3HMYHOMN KYIUIM-IIPOAAYXKH MOXKET ObITh 3aKJIFOYEH HA OCHOBAaHUH 03HAKOMJICHHSI
MOTPEOUTENS C MIPEUIOKEHHBIM ITPOJIABIIOM OITMCAHUEM TOBapa, COICPKAIIMMCS B KaTaJlorax,
MPOCTIEKTax, OyKJeTax, MpeCTaBICHHBIM Ha (JOTOCHUMKAX, TIOCPEICTBOM CPEJICTB CBSI3U
(TeneBU3MOHHOM, TOYTOBOM, PaIMOCBA3H U IPYTUX) UM HHBIMU MCKIIIOYAIOIIUMH BO3MOKHOCTh
HEMOCPECTBEHHOT0 03HAKOMIJICHHUSI IOTPEOUTENSI ¢ TOBAPOM JIMOO 00pa3lioM ToBapa MpH
3aKJIIOUYEHUN TAaKOTO JIOTOBOpPA (IMCTAHIIMOHHBIN CIIOCO0 MPOaku TOBapa) Crocodamu.

2. IIpoxaBiiom 10 3aKJIFOYEHUS JOTOBOPA JOJKHA OBITH MPE0CTABICHA MTOTPEOUTEIIO
uH(opMalrs 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX TOBapa, 00 ajpece (Mecte
HaXO0K/JICHUs1) IPOJIaBIia, O MECTE U3TOTOBJICHHSI TOBAapa, O MOJHOM (PMPMEHHOM HAaMMEHOBAHUU
(HaMMEHOBaHUM) NMPOJIaBla (M3TOTOBUTES), O IIEHE U 00 YCIOBHIX MPUOOPETEHHS TOBApa, O €ro
JOCTaBKe, CPOKE CITY>KOBI, CPOKE TOJHOCTH U TAPAHTUITHOM CPOKE, O TIOPSIKE OTLIATHI TOBapa, a
TaKXe 0 CPOKe, B TEYEHHE KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKII0UEHHH JJOTOBOPA.

3. IloTpeburento B MOMEHT JIOCTaBKH TOBapa JOJDKHA ObITh B TUCbMEHHOU (opme
npeiocTaBiieHa HHPOpMaIs 0 ToBape, MpeaycMoTpeHHas ctaTheil 10 HacTosmero 3akoHa, a
TaKXe MPEeTyCMOTPEHHAs IIyHKTOM 4 HacTOsIIEeH cTaTbu MH(OPMAIHSL O MOPSAIKE U CPOKax
BO3Bpara ToBapa.

4. ITorpeOuTens BIpaBe OTKA3aTHCS OT TOBapa B JII000E BpeMs JI0 €ro Mepeiad, a mnocie

nepeaadr ToBapa - B TCUCHUE CEMHU JTHEH.



B cnyqae, ecnin nHopManus o mopsaKe U cpoKax BO3BpaTa TOBapa HAIJICKAIIETO KauecTBa He
ObLIa IpeAOCTaBlIeHa B MUCHbMEHHOM (DOpME B MOMEHT JIOCTaBKH TOBapa, MOTPeOUTENh BIIPaBe
OTKa3aThCs OT TOBAapa B TEUCHUE TPEX MECSIIEB C MOMEHTA Iepejaull TOBapa.

Bo3Bpat ToBapa HajIeKaIIero kKayecTsa BO3MOXKEH B CIIydae, €CIIM COXPAHEHBI €ro TOBAPHBIN
BU/JI, IOTPEOUTEIBCKIE CBOMCTBA, @ TAK)XKE JJOKYMEHT, IOATBEPIK A0 (aKT U YCIOBHS
HOKYIIKH yKa3aHHOro ToBapa. OTCYTCTBUE Y TOTPEOUTENS JOKYMEHTA, OATBEPIKAAIOMIEr0 (PaKT
U YCJIOBHSI TIOKYIIKH TOBapa, HE JIUIIAET €r0 BO3MOYKHOCTH CChIIAThCS Ha IPyrue
JI0Ka3aTeIbCTBA MPHOOPETEHNS TOBapa y JaHHOTO MPOJIaBIIa.

[ToTpebuTens He BIpaBe 0TKA3aThCs OT TOBapa HA/IIEKAIIETO Ka4eCTBa, HMEIOIIETO
WH/IMBUYalIbHO-OTIPE/ICTICHHBIC CBOWCTBA, €CIIM YKa3aHHBIM TOBAp MOXKET ObITh NCIIOIH30BaH
UCKJIIOYUTENBHO NPUOOPETAIOIIUM €r0 OTPEOUTENEM.

I[Ipu oTka3e moTpeduTeNs OT TOBapa MPOJaBell T0JDKEH BO3BPATUTH €MY JICHEKHYIO CyMMY,
YIUTAYeHHYIO TIOTPEOUTENIeM 110 IOTOBOPY, 32 UCKIFOUSHUEM PAacX0I0B MPOIaBlia Ha JOCTaBKY
OT MOTPEOUTENSI BO3BPAILIEHHOTO TOBAPA, HE IMO3HEE YeM Yepe3 JeCATh JHEH CO THS
NPEIbABICHHS MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHS.

5. [locnencTBust MpoaXku TOBapa HEHAIJIEKAIETO Ka4eCTBa AUCTAHIIHOHHBIM CIIOCOO0M
IPO/IaXKH TOBapa yCTaHOBJIEHBI OJOXKEHUAMH, IPEyCMOTPEHHBIMH CcTaThsiMU 18 - 24

HACTOSIIETO 3aKOHA.

Iaasa 111 3AIIIATA TIPAB IOTPEBUTEJIEN ITPUA BBIIIOJTHEHUA
PABOT (OKA3AHHUHU YCJIVYT)

Cratbs 27. Cpoxku BbINOJHEeHHs padoT (0Ka3aHMA YCJIYT)

1. UcnionHuTens 00513aH OCYIIECTBUTH BHINIOJIHEHUE pabOThHI (OKa3aHHE YCIYTH) B CPOK,
YCTaHOBJICHHBIH MPaBHJIAMH BBITIOJTHEHUS OT/ICITBHBIX BUIOB pa0OT (OKa3aHUs OTACIHHBIX BUIOB
YCIIYT) WK JJOTOBOPOM O BBITIOJTHEHWHU paboT (0kazaHuu yciyr). B moroBope o BBINOTHEHUN
paboT (OKa3aHUM YCIYT) MOXKET MPEAYCMaTPUBATHCA CPOK BBHITIOIHEHUSI PA0OTHI (OKa3aHUS
YCIIyTH), €CIU YKa3aHHBIMU MIPABHJIAMHU OH HE TPEYCMOTPEH, a TAK)Ke CPOK MEHbIIIEH
MPOIOJDKUTEIHFHOCTH, Y€M CPOK, YCTAaHOBIICHHBIN YKa3aHHBIMH ITPABHIIAMH.

2. CpokK BBITMIOJTHEHUS PabOThI (OKa3aHUs YCIYTH) MOXKET ONPEILISITHCSA AaTOU (MTEPHOIOM), K
KOTOPOH JTOJKHO OBITh 3aKOHYECHO BBIMOJIHEHHUE PA0OTHI (OKa3aHHUE YCIyry) Wi (M) JaToi
(meprosoM), K KOTOPOI HUCIIOTHUTENb JOJDKEH MPUCTYIUTH K BBITOJIHEHHIO pab0ThI (OKa3aHHIO
YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)



3. B ciiydae, ecnu BeInosTHEHHE paOOTHI (OKa3aHUE YCIIYTH) OCYIIECTBIISICTCS TI0 YacCTsIM
(TocTaBKa MEPUOUYECKOM MTeUaTH, TEXHUIECKOEe 00CTYKMBaHNE) B TEUCHNUE CPOKA JeHCTBUS
JIOTOBOPA O BBIMOJIHEHUH PA0OT (OKa3aHUU YCIYT), JOJDKHBI IPEIyCMaTPUBAThCS
COOTBETCTBYIOIINE CPOKH (ITEPUO/IbI) BHIMOJHEHUS TAaKKX pabOT (OKa3aHUsI YCIIyT).

[To cornaimieHno CTOPOH B IOTOBOPE MOTYT OBITh MPEYyCMOTPEHBI TAK)KE CPOKH 3aBEPILICHUS
OTJENIbHBIX 3TAOB Pa0OTHI (IIPOMEKYTOUHBIE CPOKH).

(. 3 BBenneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

Cratbs 28. IlocsieqcTBUsi HAPYILICHUSI HCIIOJTHUTEIEM CPOKOB BbINOJHEHUS padoT

(oxka3zaHus yciayr)

1. Eciiu ucniomHuTENb HAPYIIUII CPOKHU BBIMOJIHEHUS pabOThI (OKa3aHUs yCIyry) - CPOKU Hayasa
Y OKOHYaHHMS BBIIIOJIHEHUS Pa0OThI (OKa3aHUsl YCIYTH) U MPOMEKYTOYHbIE CPOKU BHITIOTHEHUS
paboThl (OKa3aHMs YCIYTH) WIM BO BPEMsI BBIMIOJIHEHUS paOOThI (OKa3aHUs YCIIYTH) CTAJIOo
OYEBUHBIM, YTO OHA HE Oy/IeT BBIIOJIHEHA B CPOK, MTOTPEOUTEIH TI0 CBOEMY BBIOOPY BITpaBe:

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTH BBINOJIHEHNUE Pa0OTHI (OKa3aHHE YCIYTH) TPEThUM JIMLIAM 32 Pa3yMHYIO LIEHY WU
BBINOJIHUTH €€ CBOUMH CHUJIAMU U TIOTPEOOBaTh OT UCHOIHUTENSI BO3MEIIEHUS ITOHECEHHBIX
pacxonos;

NoTpeOOBaTh YMEHBIIIEHUS 1IEHbI 32 BHIMOJIHEHHE Pa0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIOJIHEHUS JIOTOBOPA O BBHIIIOJHEHUU Pa0OThI (OKA3aHUU YCIYTH).

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpebuTens BrpaBe MOTpeOOBATH TAKXKe IMOJTHOTO BO3MEIIEHHsI YOBITKOB, IPUYUHEHHBIX EMY B
CBSI3M C HApYIICHUEM CPOKOB BBITIOJHEHHS paOOThI (OKa3aHUs yCayru). Y ObITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIS1 YIOBJIETBOPEHHUSI COOTBETCTBYIOIINX TPEOOBAHUN MOTPEOUTEIS.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3znaueHHbIE TOTpeOUTEIEM HOBBIE CPOKH BBIITOJHEHUS PAOOTHI (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHITTOJIHEHUH Pa0OThI (OKAa3aHUH YCITYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

B ciydae mpocpoyKy HOBBIX CPOKOB MOTPEOUTENH BIPABE NMPEIbIBUTH UCIIOTHUTENIO UHBIC
TpeOOBaHUs, YCTAaHOBJICHHBIE ITYHKTOM | HacTosIIeil cTaThH.

3. llena BBITTOTHEHHOM paObOTHI (OKa3aHHOMW yCIYTH), BO3BpaIlaeMast IOTPEOUTEIIO MPU OTKa3e

OT WCITOJIHEHUS JOTOBOPA O BBIIIOJIHEHUHU PaOOThI (OKAa3aHUU YCIYTH), a TAKXKE YUUThIBaeMast



IIPU YMEHbBIIIEHUH 1I€HbI BBIMOJIHEHHON paboThl (0OKa3aHHOM YCIIyTH), ONIpeIesieTcs B
COOTBETCTBUU C MyHKTamu 3, 4 u 5 craTtbu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCIOIHEHUS JOTOBOPA O BHIMOJIHEHUH PAaOOThI (OKa3aHUM YCIIYTH)
HCIIOJTHUTEIb HE BIIPaBe TpeOOBaTh BO3MEILIEHUS CBOMX 3aTpaT, IPOU3BEIEHHBIX B IIPOIECCEe
BBINOJIHEHUS pabOTHI (OKa3aHMsI YCIYTH), @ TAKXKe IJIaThI 38 BBIIOJIHEHHYIO padoTy (OKa3aHHYIO
YCIIYTY), 32 HCKIIOYEHUEM CITy4dasi, €CIIM MOTPEOUTENb IPUHSUT BBIMOJIHEHHYIO padoTy
(OKa3aHHYIO YCIIYTY).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmroueH. - Genepanbhbiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciiy4ae HapylieHHs] yCTaHOBJIEHHBIX CPOKOB BBIIOJIHEHUS pabOThI (OKa3aHUs YCIYTH) WIH
Ha3HAYCHHBIX MOTPEeOUTENEM Ha OCHOBAHHUH MyHKTA | HACTOAIIECH cTaThi HOBBIX CPOKOB
WCIIOJTHUTEIb YIJIAYUBAET MOTPEOUTEIIO 33 KaXKIbIH ACHD (Yac, €ClIM CPOK OMPE/IEIICH B Yacax)
IIPOCPOYKU HEYCTOHKY (IIEHIO) B pa3Mepe TPEX MPOLEHTOB IICHBI BHIIOTHEHUS paOOTHI
(Ooka3aHusl yCIyTH), a €CIU 1[€Ha BBITIOJIHEHHS pa0OoThI (OKa3aHUS YCIYTH) JOTOBOPOM O
BBIMIOJTHEHUH paboT (OKa3aHUU YCIIyT) HEe ONpe/esieHa - o0Iei 1eHsl 3aka3a. J(oroBopom o
BBINOJIHEHUH Pa0oT (OKa3aHUU YCIIYT) MEX/1y TOTPEOUTENIEM U UCIIOTHUTEIEM MOXKET ObITh
yYCTaHOBJIEH 0oJiee BBICOKUI pa3Mep HEyCTOMKH (TIEHH).

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HeycToilika (1eHs) 3a HapylIeHHe CPOKOB Havyalla BHIIIOJHEHUs PabOThI (OKa3aHuUs yCIIyTn), ee
JTarna B3bICKMBAETCS 3a KaXKIbIN JIeHb (4ac, €CIM CPOK ONpPEIEseH B Yacax) MPOCPOUKH BILIOTh
JI0 HayaJla BBITOJIHEHUs paboThl (OKa3aHUs yCIyTrH), €€ 3Tara WK MPeIbsBICHUs OTpeOuTeIeM
TpeOOBaHM, MPETYCMOTPEHHBIX MMYHKTOM | HAcTOAIIEH CTaThH.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB OKOHYAHUS BBIMTOJHEHUS paOOThI (OKa3aHUs yCIYTH),
€e 3Tara B3bICKMBAETCS 32 KaXKIbIN A€Hb (Yac, €CJIM CPOK ONPEENICH B Yacax) MPOCPOUKH
BIUTOTH /0O OKOHYAHUS BBIITOJTHEHHSI pa0OTHI (OKa3aHMS yCIYTH), €€ dTala WU MPEIbIBICHUS
notpeduTeneM TpeOOBaHUH, IPETyCMOTPEHHBIX IMyHKTOM | HacTOsIIEH CTaThH.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOH MTOTPEOUTEIEM HEYCTOMKY (IIEHH) HE MOXKET MPEBBIIIATH IIEHY OTIEITBHOTO
BH/JIa BBITIOJIHEHHS paOOTHI (OKa3aHMs YCIYTy) WM OOIIYIO IIEHY 3aKa3a, €CIU IIeHa BhITIOJTHECHUS
OTJENIHOTO BUa paboThl (OKa3aHUs yCIYTH) HE ONpeieieHa JOTOBOPOM O BHIMOJIHEHUH pabOThI
(oxa3aHuM yciIyrn).

Pa3mep HeycToiiku (TIeHn) ompeaensieTcs, ICXOs U3 IIEHBI BBITIOJHEHUS paboThI (OKa3aHUs

YCIIYTH), a €CJIM YKa3aHHas [IeHa HEe ONpeIeICHa, UCXO |3 OOIIeH IIeHbI 3aKa3a,



CYIIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHNE MOTPEOUTENS JOHKHO OBIIO OBITH
YIIOBJIETBOPEHO MCIIOJIHUTEIIEM B JICHb JJOOPOBOJIBHOTO YAOBIETBOPEHHS TAKOTO TpeOOBaHMUS
WIH B JICHb BBIHECEHUS CYJCOHOTO PEIIeHHs, €CTU TpeOOBaHNUEe OTPeOUTENs T0OPOBOILHO
YIIOBJIETBOPEHO HE OBLIO.

6. TpeOoBanus mOTPeOUTENS, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIIEH CTaThH, HE MOJICKAT
YIOBJICTBOPEHUIO, €CITU UCTIOTHUTEIh JOKAXKET, YTO HAPYIICHUE CPOKOB BHITIOJTHEHHS pAOOTHI

(OKa3aHMSs YCIIYTH) IPOU3O0IILIO BCIEACTBHE HEITPEOIOIUMOM CHITBI WIIA TIO BUHE TTOTPEOUTETIS.

Cratbs 29. I[IpaBa norpedureJisi npu 00HAPYKEHNH HEJOCTATKOB BHINIOJIHEHHOH PadoThI

(oxa3aHHOM yCJIyIrn)

1. [Torpeburens npu 0OHAPYKEHUH HEJOCTATKOB BHIMIOJIHEHHON paOOThI (OKa3aHHOM YCIIYTH)
BIIPaBE 110 CBOEMY BBIOOpY MOTPeOOBATh:

0€3B03ME3/IHOT0 YCTPAHEHHUsI HEOCTATKOB BBINOJIHEHHON pabOThl (OKa3aHHOU yCIIyTrH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS 1IEHbI BHIIIOJHEHHON Pa0OThI (OKa3aHHOM YCIYTH);
6€3BO3ME3/IHOT0 N3rOTOBICHHSI JPYroi BEIIX U3 OJJHOPOJHOIO MaTepuaia TaKoro ke KauyecTBa
WJIY TIOBTOPHOTO BhINOJIIHEHUs paboThl. [Tpu 3TOM noTpedurens 00s3aH BO3BpAaTUTh paHee
NepeaHHYI0 EMY HCIIOJIHUTENEM Belllb;

BO3MEUIEHMSI TOHECEHHBIX UM PAcX0JI0B M0 YCTPAHEHHUIO HEIOCTATKOB BBIITOJHEHHOW paboThI
(O0Ka3aHHOMW yCIIYT) CBOMUMH CHUJIAMHU WM TPETHUMHU JINLIAMH.

VY noBnerBopeHue TpeGoBaHUM MOTpedUTENsS 0 6€3B03ME3AHOM YCTPAaHEHUH HEJOCTATKOB, 00
M3TOTOBJICHUM JPYTrOM BEIIM UM O IOBTOPHOM BBIMOJIHEHUH pabOThl (OKa3aHUU YCIYTH) HE
OCBOOO’KIAa€T UCIIOJIHUTEINS OT OTBETCTBEHHOCTH B (JOpME HEYCTOWKH 3a HAPYILLIEHUE CPOKa
OKOHYaHUs BBIITOJHEHUS PaOOTHI (OKa3aHUS YCIYTH).

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

[ToTpeburtens BpaBe 0TKA3aThCs OT UCIIOJHEHHUS JOTOBOPA O BRIIOJIHEHUN Pa0OTHI (OKa3aHUU
yCIIyTH) ¥ TOTPeOOBaTh MOJHOIO BO3MEIIEHUSI YOBITKOB, €CJIM B YCTAHOBJIEHHBINH YKa3aHHBIM
JIOTOBOPOM CPOK HEIOCTATKU BBIIOJHEHHOH paboThl (OKa3aHHOM YCIIYTH) HE YCTPAaHEHbI
ucnonauteneM. [lorpeduTens Takke BIpaBe 0TKA3aThCsl OT UCIIOJIHEHHS JOrOBOPa O
BBIMIOJTHEHUH PabOThI (OKa3aHUM YCIIYTH), €CIIM UM OOHApYKEHBI CYIIECTBEHHbIE HEJOCTATKH
BBINIOJIHEHHOM pa00Th! (OKa3aHHOM YCIIYTH) UJIM MHBIE CYIIECTBEHHbIE OTCTYIICHHSI OT YCIOBUM
JI0OTOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)



[ToTpebutens Brpase MOTpeOOBATh TaK)KE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUUNHEHHBIX EMY B
CBSI3U C HEJIOCTAaTKaMMU BBIIOJIHEHHON paboThI (0Ka3aHHON yCiIyrn). Y OBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIsSI YIOBJIIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBAHUH MOTPEOUTEIIS.

2. llena BBINONHEHHOM pabOTHI (OKa3aHHOM YCIIyTH), BO3BpallaeMasi HoTpeOUTeNo Mpu 0TKa3e
OT KCITOJIHEHUS JI0TOBOPA O BBIMIOJIHEHUU pabOThI (OKa3aHUU YCIYTH), a TAKXKE YUUThIBacMast
IPY YMEHBIIEHUH LIEHBI BBIITOJHEHHON paboThl (OKa3aHHOM YCIIyTH), OTPEEISIeTCs B
COOTBETCTBUU C MyHKTamu 3, 4 u 5 crarbu 24 HacTOALIETO 3aKOHA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBanusi, CBA3aHHbBIE C HEOCTATKAMU BHITIOJTHEHHOU PabOThHI (OKa3aHHOW YCIYTH), MOTYT
OBITH TIPEIBABIICHBI TIPY IPUHATHUN BHIIIOJTHECHHON pa0O0ThI (OKa3aHHOM YCIIYTH) WIH B XOJIe
BBINOJIHEHHS paOOTHI (OKa3aHMsI YCIYTH) JIM00, €CITM HEBO3MOYKHO O0OHAPYKUTHh HEAOCTATKH MIPU
MPUHSITUN BBITIOJTHEHHON pa0OoThI (OKa3aHHOM YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIEHHBIX
HACTOALIUM TYHKTOM.

[TorpeOuTens BrpaBe MPEAbSIBIATH TPEOOBAHUS, CBA3aHHBIEC C HEJOCTATKAMHU BBIITOJIHEHHON
paboThl (OKa3aHHOW YCIIYTH), €CIIM OHU OOHAPYKEHBI B TEUEHHE TApaHTUITHOTO CPOKA, a TIPH €T0
OTCYTCTBHH B pa3yMHBII CPOK, B IIpeJieiax ABYX JIET CO AHS MPUHSATHUS BHIIOJIHEHHON paOOThI
(OKa3aHHOMW yCIYTH) UM MSTH JIET B OTHOIIEHUH HEJOCTaTKOB B CTPOSHUH U HMHOM HEJIBUKUMOM
UMYILECTBE.

(m. 3 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcrionHUTEIHh OTBEYAET 32 HEJOCTATKU PabOTHI (YCIyTH), HA KOTOPYIO HE YCTAaHOBIIEH
TrapaHTUHHBINA CPOK, €CIIU MOTPEOUTENH JOKAXKET, YTO OHU BO3HUKIIU JI0 €€ MPUHATUS UM HIIU 110
MPUYHHAM, BO3HUKIIIUM JI0 5TOI'0 MOMEHTA.

B oTHOmEeHNN paboThl (yCayru), Ha KOTOPYIO YCTaHOBJIEH rapaHTUWHBIN CPOK, UCIIOJIHUTENb
OTBEUaET 3a €€ HEeJJOCTATKH, €CIIA HE JIOKAXKET, YTO OHU BO3HUKIIU TIOCTIE MPUHATHUS paOOThI
(ycimyru) moTpebuTteneM BCIEACTBIE HAPYIISHUS UM MPABUI UCIIOJIb30BAHUS PE3yIbTaTa paboThI
(ycmyru), IeMCTBUHM TPETHHUX JIUI] FUIM HETIPEOI0TUMOM CHIIBI.

(. 4 BBennen DenepanbHBIM 3aK0OHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, korga npeyCMOTPEHHBIN J0rOBOPOM T'apaHTUHHBIN CPOK COCTABIISIET MEHEE ABYX
neT (TSATH JIET Ha HEJBMKUMOE UMYIIIECTBO) U HEIOCTATKU pa0OTHI (YCIyTH) OOHAPYKESHBI
NOTpeOUTENEM 110 UCTEUEHUHU TapaHTUMHOTO CPOKa, HO B IIPEeNIax ABYX JIeT (IIATH JIET Ha
HEABM)KMMOE UMYIIECTBO), TOTPEOUTENb BIIpaBe NPEabsIBUTh TPEOOBAHNUS, IIPETYCMOTPEHHBIE
MYHKTOM | HacTosiel CTaThu, €CJIU JOKAXKET, YTO TaKWE HEJOCTATKN BO3HUKIIU 10 TPUHSATHUS
UM pe3yibTara paboThl (YCIYTH) WIH 10 MPUYHHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

(m. 5 BBenmen DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)



6. B ciydae BBISIBIICHHS CYIIIECTBEHHBIX HEJIOCTATKOB pa0bOTHI (YCIyru) MOTpeOUTE b BIIpaBe
NPEIbIBUTH UCTIOIHUTEIIO TpeOOBaHNE 0 0€3BO3ME3THOM YCTPAHEHUN HEIOCTATKOB, €CIIN
JOKQXKET, YTO HEAOCTATKH BO3HUKIIN J0 MPUHATHS UM pe3ybTaTa padoThl (YCIIyTH) WM 10
[PUYMHAM, BOSHUKIIIMM JI0 3TOTO MOMEHTA. JTO TpeOOBaHKE MOKET ObITh MPEAbSIBICHO, €CIIH
TaKHhe HEAOCTAaTKH OOHAPYKEHBI 0 UCTEUEHUU ABYX JIET (MIATH JeT B OTHOUICHUH HEJBUKHUMOIO
UMYIIECTBA) CO THS MPHUHATHUS pe3ysbTaTa padoThl (YCIYTH), HO B MpeJiesiaX YCTaHOBICHHOTO Ha
pe3yabTatT paboThI (YCIIyTH) CPOKa CIIY:KOBI MIIM B TEUCHUE CCATH JIET CO JHS MIPUHATHUS
pe3ynbTaTa paboThl (YCIyru) moTpeOuTeaeM, €Clii CPOK CIyKObI He ycTaHOBJIeH. Eciiu qanHoe
TpeOOBaHUE HE YIOBICTBOPEHO B TEUCHUE ABAALIATU JHEH CO JIHS €ro MpeabsIBICHUS
noTpeduTeNneM nin 0OHAPYKEHHBIH HEJJOCTATOK SIBJSIETCS HEYCTPAaHUMBIM, TOTPEOUTEIH 110
CBOEMY BbIOODPY BIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHbBIIECHHUS IIEHBI 32 BHIOJHEHHYIO PabOoTy (OKa3aHHYIO YCIIYTY);
BO3MEILEHHSI TOHECEHHBIX UM PACXO0JIOB 110 YCTPAHEHHIO HEIOCTATKOB BBHIIIOJIHEHHOW PabOTHI
(OKa3aHHOM yCIyTH) CBOMMH CUJIAMHU WJIH TPETHUMH JINILIAMU;

0TKa3a OT UCIOJHEHUS JIOTOBOPA O BHIOJHEHUH PabOThI (OKa3aHUU YCIYTH) U BO3MEIICHHUS
YOBITKOB.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbst 30. Cpoku yCcTpaHEHHsI HEIOCTaTKOB BBIIIOJHEHHOM paboThI (OKa3aHHOM yCITyTH)

Henocratku pa®oTsl (YCIyru) JOKHBI ObITh YCTPAHEHBI UCIIOIHUTEIEM B Pa3yMHBIN CPOK,
Ha3HAYCHHBIA TOTPEOUTETIEM.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

AG3arn uckmroueH. - ®enepanbHbiii 3akoH oT 17.12.1999 N 212-03.

Haznauennslit moTpeduTeneM CpoK yCTpaHEHUs! HEIOCTAaTKOB YKa3bIBA€TCsl B JJOTOBOPE WU B
MHOM JTIOKYMEHTE, MOAMNCHIBAEMOM CTOPOHAMH.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3a HapylLIeHHE IPEAYCMOTPEHHBIX HACTOSIIEH CTaThEW CPOKOB YCTPAHEHUS HEIOCTATKOB
BBITMIOJTHEHHON paboThI (OKa3aHHOM YCIYT'H) HCIIOJHUTEND YIIAYMBAET MOTPEOUTEIIO 3a KaXIbIil
JI€Hb IIPOCPOUYKH HEYCTOMKY (IIEHIO), pa3Mep U MOPSIOK UCUUCICHHSI KOTOPOH ONPEIENSIOTCs B
COOTBETCTBUU C IIYHKTOM 5 CTaThU 28 HACTOSIETO 3aKOHa.

B cnydae HapymieHus yka3zaHHBIX CPOKOB ITOTPEOUTEINb BIIPABE MPEAbSIBUTH HCIIOIHUTEIIO HHbIE

TpeOOBaHUs, MPETYCMOTPEHHBIE TyHKTaMU | 1 4 cTtaThu 29 HacTosIero 3aKoHa.



Cratbs 31. Cpoku yIOBIETBOPEHHS OTIEIBHBIX TPEOOBAHHM MOTPEOUTEIS

1. TpeGoBanwus mOTpeOUTENST 00 YMEHBIIIEHUH IICHBI 32 BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO
YCIIYTY), O BO3MEILIEHUH PACXO0JI0B [0 YCTPAHEHUIO HEJJOCTATKOB BHIMOJIHEHHON pabOThI
(O0Ka3aHHOM yCIyry) CBOMMU CHJIaMU WJIM TPETHUMHU JIMIIAMHU, a TAK)KE O BO3BPATE YIJIau€HHOM
3a paboTty (ycayry) ACHEeKHON CyMMBI U BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3H C
OTKa30M OT MCIOJIHEHHUS JJOTOBOpPa, IPEAYCMOTPEHHbIE IYHKTOM 1 cTaThu 28 1 nnyHkTamu 1 u 4
cTaThi 29 HacTosero 3aKoHa, MOJIJIeKaT YOBIETBOPEHUIO B IECATUAHEBHBIN CPOK CO JTHS
MPEIbSBICHHS COOTBETCTBYIONIETO TPEOOBAHUS.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanus MOTPEOUTENS O O€3BO3ME3THOM U3TOTOBJICHUH JIPYTOM BEIIH U3 OJHOPOTHOTO
MaTepuaia TaKoro e KauecTBa WK O IIOBTOPHOM BBINOJIHEHUN Pa0OThHI (OKa3aHUH YCIIYTH)
MOJIJIEXKAT YIOBJIETBOPEHUIO B CPOK, YCTAHOBICHHBIN JJII CPOYHOTO BHITIOJHEHHS paOOTHI
(OKa3aHMs YCIIYTH), a B ClIy4ae, €CJIM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IIPETYCMOTPEHHBIN
JIOTOBOPOM O BBIIIOJIHEHUHU Pa0OTHI (OKa3aHUU YCIIYTH), KOTOPbI ObLT HEHA/JIEKaIIe UCIIOIHEH.
3. 3a HapylIeHHEe MPETyCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB yIOBIETBOPEHHUSI OTACIBHBIX
TpeOOBaHUI MOTPEOUTEINS UCTIOTHUTENb YIUTAYMBAEeT NOTPEOUTENIO 32 KK/l 1€Hb POCPOUKH
HEYCTOMKY (IIE€HI0), pa3Mep U MOPSII0K UCUUCTICHUSI KOTOPOH OIpPENESIOTCS B COOTBETCTBHUHU C
MYHKTOM 5 cTaThy 28 HAcTOsIIEro 3aKoHa.

B ciiyuae HapyIieHus: CpOKOB, yKa3aHHBIX B MyHKTax | 1 2 HacTosmel ctaTby, HOTPeOUTENb
BIIPaBE MPEAbABUTH UCIIOJIHUTEIIO HHbIE TPEOOBAHNUS, IPEAYCMOTPEHHbIE MYHKTOM | cTaTtbu 28

u nyHkTamu | u 4 crateu 29 Hacrosmero 3aKoHa.

Cratbs 32. [IpaBo norpeduTe/isi Ha 0TKA3 OT UCIIOJHEHHS JOT0BOPA O BBINOJHEHUH padoT

(oxa3zaHuu yciayr)

(B pea. @enepajbHoro 3akona or 21.12.2004 N 171-@3)

[TorpeOuTens BrpaBe OTKA3aThCsl OT UCIIOIHEHUS JOrOBOPA O BHIOJHEHUH Pa0OT (OKa3aHUH
ycIIyT) B J11000€ BpeMs MPH YCIOBUU OILIAThl UCIIOTHUTENIO (DaKTHUECKU TOHECEHHBIX UM

pacxoa0B, CBA3AHHBIX C UCIIOJITHCHUEM 00513aTEJILCTB IO JaHHOMY JOT'OBOpPY.

Cratbs 33. CmeTa Ha BbINOJHeHHe padoThI (OKa3aHUe yCJIYIH)



1. Ha BeImmosTHEHME pabOoTHI (OKa3aHKE YCIYTH), MPEIyCMOTPEHHOM TOTOBOPOM O BBHITTOJTHCHUH
paboThI (OKa3aHUU YCIIYTH), MOXKET OBITh COCTABJICHA TBEP/Iasi WM MPUOIU3UTEIHHASI CMETA.
CocraieHne Takoi CMETHI 10 TPEOOBAHUIO TOTPEOUTENSI UM UCTIOTHUTEIIS 0053aTEIIBHO.

2. UcnonuuTenb He BIIpaBe TPeOOBATh yBEIWYECHUs TBEPAON CMETHI, a MOTPEOUTEND - €€
YMEHbILIEHUS, B TOM YHCIIE B Cllydae, KOTrJja B MOMEHT 3aKIIIOUEHHS I0T0BOpa UCKII0Yalach
BO3MOXKHOCTbH MPEIyCMOTPEThH MOJHBIA 00bEM MOAIEKAIINX BBITOTHEHUIO Pa0OT (OKa3aHUIO
YCIIYT) WIA HEOOXOAUMBIX JUISl 3TOTO PACXOOB.

HcnomHuTennb nMEET MpaBo TpeOOBaTh yBEIWYCHUS TBEPAON CMETHI IIPU CYIIECTBEHHOM
BO3pACTaHUU CTOMMOCTH MaTE€pPHaJIOB U 000PYIOBAHMUSI, IPEIOCTABISIEMbIX UCIIOIHUTENEM, a
TaKXKe OKa3bIBAEMBIX €MY TPETbUMHU JIMIIAMH YCIYT, KOTOPOE HEeNb3s ObLIO MPEyCMOTPETh IPU
3aKIJII0OYeHHH JoToBopa. [Ipn oTKaze moTpeOuTeNns BHIIOIHUTD ATO TPEOOBAaHNUE MCTIOIHUTENh
BIIPaBE PACTOPTHYTH JIOTOBOP B Cy1€0HOM IMOPSJIKE.

(m. 2 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Eciin BO3HUKJIa HEOOXOAUMOCTH BBIITOJIHEHUS JOMOJIHUTENbHBIX paboT (OKa3aHUs
JIOTIOJTHUTEIBHBIX YCIYT) U 110 3TOW MPUYHHE CYIIECTBEHHOTO MPEBBINICHUS TPUOTU3UTETEHON
CMETBI, UCTIOJTHUTENh 0053aH CBOEBPEMEHHO MpeaynpeanTs 00 aToM norpedburens. Eciu
noTpeOUTENh HE Aajl corjacue Ha MPEeBbIIeHHe MPUOIU3UTENBHOM CMETHI, OH BIIpaBe
0TKAa3aTbCsl OT MCIIOJIHEHHSI IOTOBOPA. B 3TOM Citydae MCIIOHUTENh MOXKET TPEOOBATh OT
MOTPEeOUTENS YIJIATHI IIEHBI 32 BRIMOJHEHHYIO paboTy (OKa3aHHYIO YCIyTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MpeyNnpeIuBIIMA NOTPEOUTENS O HEOOXOJUMOCTH
IPEBBIILIECHHS TPUOIU3UTENBHON CMETHI, 00s13aH UCTIOIHUTH I0TOBOP, COXPaHss IPaBO Ha
orutaty padoTsl (YCIYTH) B Mpeenax NpuOIM3uTEIbHON CMETHI.

(m. 3 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crarbs 34. BeinosiHeHne padoThbl M3 MaTepuaIa HCIOJTHUTEIS

1. UcnomHuTenb 00s13aH BBIOJIHUTE pabOTy, ONPEIEICHHYIO JOTOBOPOM O BBIITOJIHEHUN
paboThl, U3 CBOETO MaTepHaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE TPEAYCMOTPEHO
JIOTOBOPOM.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonHuTens, Npe1ocTaBUBLIMM MaTepHrall AJ1s BHIIOJIHEHUS paOOThl, OTBEYAET 3a €ro
HEHaJyIeXkalee KauecTBO 10 MpaBuiIaM 00 OTBETCTBEHHOCTH MPOJAaBIIa 32 TOBAPHI
HEHa/JIEKAIEr0 Ka4ecTBa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)



2. MaTepuai NCIIOIHUTENS OIIAYMBACTCS OTPEONTENeM IPH 3aKJIIOYEHUH YKa3aHHOTO
JIOrOBOPA MOJHOCTBIO UJIM B pa3Mepe, yKa3aHHOM B JJOTOBOPE O BBIIIOJIHEHUHU PaOOTHI C
YCIIOBHEM OKOHYATEJILHOTO pacyeTa MpH MOIYYeHUH MOTPEOUTEIEM BHIIIOTHEHHOM
UCTIOJTHUTEJIEM PadOThI, €CJIM HHOM TOPSIOK PACUETOB 32 MaTepHall UCTIOIHUTENS He
IPETYCMOTPEH COTJIAIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cimydasix, mperyCMOTPEHHBIX JJOTOBOPOM O BBITIOJIHEHUHU pa0OThI, MaTEpPHATl MOYKET OBbIThH
IPEIOCTaBIICH NCIIOIHUTENIEM ITOTPeOUTENO0 B KpeauT. [locnenyromniee n3MeHEeHHE IEHbI
IPEJIOCTABICHHOTO B KPEJUT MaTepualla UCIIOIHUTENS He BIeYeT 3a co0oii mepepacyera.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJI HUCIIOJIHUTECIIA 1 HGO6XOI[I/IMI)IG JJISA BBITIOJTHCHU A pa6OTI)I TCXHUYCCKHUE CPCACTBA,

HHCTPYMCHTBI U IIPOYCC NOCTABJIAKOTCA K MECTY BbIIIOJIHCHU L pa60T HUCIIOJTHUTCIICM.

O nmpuMeHEHUH MOJIOKEHUHN CTaThU 35 K OTHOIICHUSIM 110 IOTOBOPY, CBA3aHHOMY C OKa3aHHUEM

YCIIYT IO XUMUYECKOU YHCTKE U3Aenui, cM. muchbMo Pocniorpebnanzopa ot 07.03.2006 N

0100/2473-06-32.

Cratbs 35. BeinosiHeHue padoThl M3 MaTepuaja (C Belllbi0) MOTpeduTeIs

1. Ecnu paGoTa BBINOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO U3 MaTepHaia (C Belbl0) MoTpeduTens,
HCIIOJTHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHasia (Belln) 1 MpaBUIbHOE €ro
HCIIOJIb30BaHUE.

Hcnonaurens 00s13aH:

OpeayIpeauTh NOTPEOUTENS O HEIPUTOJHOCTH UM HEA0OPOKaUYECTBEHHOCTH TepEeIaHHOTO
noTpeduTenemM MaTepraa (Bemm);

MPEJICTaBUTh OTYET 00 M3pacXOJOBAHUN MaTepuasa U BO3BPATUTh €r0 OCTaTOK.

B ciydae nmonHo# uiaM yacTUYHOM yTpaThl (MOBPEXICHHS) MaTepuaia (BeIIn), IPUHATOTO OT
NOTPEeOUTENS, UCIIOTHUTENb 0053aH B TPEXTHEBHBIM CPOK 3aMEHUTH €r0 OHOPOIHBIM
MaTepuraioM (Bellbi0) aHaJOTMYHOI0 KayecTBa U M0 JKETaHHUI0 MOTPEeOUTENs N3TOTOBUTh
U3JIeNINe U3 OJIHOPOJIHOTO MaTepHaia (BEeIlr) B pa3yMHBbIH CPOK, a IPU OTCYTCTBUH OAHOPOIHOTO
MarepHaia (BeIin) aHaJTOrMYHOI0 Ka4eCTBa - BO3MECTUTH MOTPEOUTEIIO IBYKPATHYIO IIEHY
yTpaueHHOro (MMOBPEXIEHHOr0) MaTepuraa (Belu), a TAK)KE pacxo/ibl, IOHECCHHbIE

oTpeOuTEIEM.



2. llena yrpadeHHOTO (TMTOBPEXKACHHOT0) MaTeprasa (BEIIn) ONpeesieTCsl, UCXO0Is U3 IICHBI
Marepuaia (BeIin), CyIeCTBOBABIICH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPeOUTENs
JIOJKHO OBLIO OBITH YIOBJIETBOPEHO MCIIOJIHUTEIEM B JICHb JOOPOBOJIBHOTO YAOBIETBOPEHUS
TaKoro TpeOOBaHMsI WU B JIEHb BEIHECEHUS Cy/IeOHOTO pelleHus, eclii TpeOoBaHHe MOTPeOnTeNs
JOOPOBOJILHO yOBJIETBOPEHO HE OBLIO.

[lena marepuaia (Belu), NepeaaBacMoro HCIOJHUTEINIO, OIPEENISIETCS B JOTOBOPE O
BBINOJIHEHUH PaOOTHI MM B UHOM JOKYMEHTE (KBHUTAHIIMH, 3aKa3€), MOATBEPHKAAIOLIEM €ro
3aKIJIIOUEHUE.

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. UcnonHuTenb 0cBOOOKAAETCA OT OTBETCTBEHHOCTH 32 MOJHYIO UM YaCTUYHYIO yTpaTy
(moBpexaeHue) matepuaa (BeIu), IPUHATOr0 UM OT IMOTPEOUTENS, €CIIU TOTPEOUTEIh
MPEIyNpexIeH UCTIOTHUTENIEM 00 0COOBIX CBOMCTBAX MaTepHaa (BeIln), KOTOPbIE MOTYT
MOBJIEYH 32 COOOI €ro MOJHYI0 WM YaCTUYHYIO YTpaTy (OBpeXACHUE) JINOO0 eClIH YKa3aHHbIE
CBOICTBA MaTepuaa (Bemly) He MOTJIH ObITh OOHAPYKEHBI PH HAJJICKAILICH TPUEMKE
MCIIOJTHUTEJIEM 3TOTO MaTepuasa (Bemiu).

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Crartbs 36. O0s13aHHOCTDb HUCIIOJIHUTEIA HH(POPMUPOBATH NOTPedUTEIA 00
00CTOATEIHCTBAX, KOTOPbIE MOTYT MOBJIUATH HA KAY€CTBO BHINOJIHAEMOMH padoThI
(oxa3pIBaeMOM yCJIYrH) HJIH MOBJIEYb 32 C000il HEBO3MOKHOCTD €€ 3aBepPIIeHHUs B CPOK

(B pen. ®enepanbHoro 3akona or 17.12.1999 N 212-®3)

WcnonauTens 0053aH CBOEBPEMEHHO HHPOPMUPOBATH TOTPEOUTENS O TOM, UTO COOJIIOIEHNE
YKa3aHUN MOTPEOUTENS M UHBIE 00CTOSATENHCTBA, 3aBUCSIINE OT TOTPEOUTENSI, MOTYT CHU3UTh
KaueCTBO BBHITIONHSEMOM paboThI (OKa3bIBAEMOM yCIyTH) WU TIOBIIEYH 32 COOOH HEBO3MOKHOCTh
€€ 3aBEepIICHUS B CPOK.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpeburens, HECMOTPsI HA CBOEBPEMEHHOE M 000CHOBaHHOE MH(DOPMUPOBAHHE
UCTIOJTHUTENIEM, B pa3yMHBIM CPOK HE 3aMEHUT HEMPUTOTHBIN UM HEJOOPOKAYECTBEHHBIN
MaTepHual, He U3MEHUT YKa3aHU O CIIOCO0E BBITIOJHEHUSI pabOThI (OKa3aHUsI YCIYTH) MO0 HE
YCTPAHUT UHBIX 00CTOSATENHCTB, KOTOPbIE MOTYT CHU3UTh KAYECTBO BHIMOJIHAEMOM paboThI
(0Ka3bpIBaEMOI YCITYTH ), UCTIOTTHUTEIb BIIPaBE OTKA3aThCs OT UCIIOTHEHUS JJOTOBOPA O
BBITIOJTHEHUH PaOOTHI (OKa3aHUM YCIIYTH) U OTPEOOBATh MOJTHOTO BO3MEIICHHS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



Crarbs 37. llopsinok u popMbI OIJIATHI BHINOJIHEHHOH Pa00ThI (OKA3aHHOM YCJIYIH)

(B pea. PenepayabHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebuTens 00s3aH OIIIATUTH OKa3aHHBIE €My YCIYTH B IOPS/IKE U B CPOKH, KOTOPBIE
YCTaHOBIICHBI IOTOBOPOM C HUCIIOTHUTEIIEM.

(uacTb nepBas B pel. OenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens 00s3aH OIIATUTH BHIIOJIHEHHYIO UCIIOJHUTENIEM B IOJTHOM 00beMe paboTy mociie
ee npuHATHsA oTpeduteneM. C cornacus noTpeduTesns pabora MOKET ObITh OIUTaYeHa UM TIPH
3aKJIFOUSHHH JIOTOBOpA B TIOJTHOM pa3Mepe MM ITyTeM BbIJaYH aBaHCa.

(B pen. ®epepanbHbx 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Omutata oKka3aHHBIX YCIYT (BBIMOJIHEHHBIX paboT) MIPOU3BOIUTCS MOCPEICTBOM HATMYHBIX FITH
Oe3HAIMYHBIX PAacYEeTOB B COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickoit @enepanmn.

(uacTh TpeThs BBeAeHa DenepanbHbiM 3akoHOM OT 27.07.2006 N 140-D3)

[Tonoxxenus yactu yerBepToil crateu 37 B penakuuu denepanbHoro 3akoHa ot 27.07.2006 N
140-d3 pacripocTpaHAIOTCS Ha OTHOLIEHUS, BOSHUKILUE U3 JOTOBOPOB HAa OKa3aHUE YCIIYT
(BBIIIOJTHEHUE paboT), 3aKIFOUYEHHBIX 10 JHS BCTYIUICHUS B CHITY yKa3aHHOTo denepaibHOro

3aKOHa.

[Tpu ucmonb30BaHUK HATMYHOU (POPMBI PaCUETOB OIIIaTa OKA3aHHBIX YCIYT (BBIOJTHEHHBIX
paboT) MPOU3BOAUTCS B COOTBETCTBHH C yKa3aHUEM HCIIOTHHUTENS MyTEM BHECCHHS HATUYHBIX
JIEHEKHBIX CPEJICTB B KACCY UCTIOJIHUTEIISA, TMO0 B KPEIUTHYIO OpraHU3aIluio, MO0 B Kaccy
KOMMEPYECKOW OpraHu3aluy, He SBISIOMIEHCS KPEAUTHON OpraHn3alueil 1 UMEIOIIEN MpaBo
MPUHUMATSH TUIATY 32 OKa3aHHBIC YCIYTH (BBIMOJIHEHHBIE PA0OTHI) B COOTBETCTBHH C
®enepanbHbIM 3ak0HOM "O OaHKkax M 0aHKOBCKOH jaesTenbHOCTU" (B penakiuu DegepaibHOro
3akoHa oT 3 deBpainst 1996 roga N 17-03), ecau ©HOE HE YCTaHOBJIEHO (efiepaabHbIMU
3aKOHAMU WJIM MHBIMA HOPMAaTHUBHBIMH NIPaBOBbIMH akTamu Poccutickont @enepannu. [Ipn stom
00s13aTeNnbCTBA TOTPEOUTEINS TIepPeT UCIIOTHUTENEM 0 OTUIATe OKa3aHHBIX YCIYT (BBIOTHEHHBIX
paboT) CYMTAIOTCSI UCTIOTHEHHBIMH C MOMEHTA BHECEHUSI HATMYHBIX JICHEKHBIX CPEICTB
COOTBETCTBEHHO B KAacCy MCIIOJHUTES, TUOO B KPEAUTHYIO OPTaHU3allMIo, TU00 B Kaccy
KOMMEPYECKOW OpraHu3aliy, He SBJISIOMICHC KPeAUTHON OpraHn3alieil 1 UMEIoIIeN paBo
MIPUHUMATH TUTATY 32 OKa3aHHBIC YCIYTH (BBITIOJHEHHBIC PA0OTHI) B COOTBETCTBHH C
®enepanbHbIM 3akoHOM "O GaHKax M 0aHKOBCKOH aesTenbHoCcTH" (B pepakunn denepanbHOro
3akoHa ot 3 ¢eBpans 1996 rona N 17-D3).

(gacTb yeTBepTas BBeneHa denepanbHbIM 3aKk0HOM OT 27.07.2006 N 140-D3)



Cratbs 38. [IpaBuiia OLITOBOI0 M MHBIX BU/0B 00C/IY;KMBAHUSA NMOTPeOUTeEIeH

[IpaBuiia 6HITOBOTO U MHBIX BUAOB 00CTYKHBaHUS MOTpeOuTene (paBuiia BHITOJIHEHUS
OTJICIbHBIX BUIOB Pa0OT U MpaBuiia OKa3aHUs OTAENbHBIX BUJOB YCIIYT) YTBEPKAAIOTCS

IIpaBurenscTBOM Poccutickon denepanuu.

Cratba 39. PerynupoBanue okazaHusi OTACJIbHBIX BUJOB yCIYT

[TocneacTBust HAPYIICHUS YCIOBHIA JOTOBOPOB 00 OKa3aHWH OTACIBHBIX BHJIOB YCIYT, €CITN
TAaKHE JJOTOBOPHI [0 CBOEMY XapaKTepy HE MOJIAIAI0T MO ACHCTBUE HACTOSIEH I1aBbl,

OIIPEACIIAIOTCA 3aKOHOM.

I'naBa IV.TOCYJAPCTBEHHASA U OBILIECTBEHHAS 3ALIIUTA
IPAB IIOTPEBUTEJIEN

Cratbs 40. I'ocynapcTBeHHbIN KOHTPOJIb M HAA30P 32 CO0/TI0eHHEM 3aKOHOB U HHBIX
HOPMATHBHBIX NPaBOBBIX aKTOB Poccuiickoii @egepanum, peryupyromux OTHOLLICHHUS B

00JIaCTH 3aLIMTHI MPaB NoTpeduTe e

(B pen. ®enepanbHoro 3akona or 21.12.2004 N 171-®3)

1. l'ocynapcTBEHHBIN KOHTPOJIb M HAI30pP 32 COOJIIOCHIUEM 3aKOHOB U MHBIX HOPMATHUBHBIX
paBOBBIX akTOB Poccuiickoit denepanyu, perylinpyromux OTHOIICHUS B 00JaCTH 3allUThI ITPaB
notpeduTenei (1anee - rocy1apcTBEHHBIN KOHTPOJIb U HAA30p B 00JIACTH 3aIUTHI ITPaB
oTpeduTeNeil), OCYIIECTBISAIOTCS YIIOTHOMOUYEHHBIM (peiepaibHbIM OPraHOM UCIIOJIHUTEIbHON
BJIACTH IO KOHTPOJTIO (HA/A30py) B 00IaCTH 3alIUTHI ITpaB MmoTpedutenei (ero
TEPPUTOPUATBHBIMUA OPraHaMHM), a TAK)Ke MHBIMU (pellepalbHbBIMU OpraHaMH MCIIOJTHUTEIbHON
BJIACTH (MX TEPPUTOPUATBHBIMUA OPTaHAMH ), OCYIIECTBIISIOINUMHU (QYHKIIUU 10 KOHTPOJIIO U
HA/J30py B 00JIaCTH 3aIIUTHI paB NoTpeduTeseil u 6e30macHoCTH TOBapoB (padoT, yciyr), B
nopsiake, onpenensiemom [IpaBurensctBoM Poccuiickoit denepanmu.

2. I'ocynapCTBEHHBIN KOHTPOJIb U HA/I30p B 00JIACTH 3aIUTHI IPaB MOTpeduTenen
IIPEyCMaTPUBAIOT:

MIPOBEJICHNE MEPOTIPUSATHH, CBSI3aHHBIX C KOHTPOJIEM, - IPOBEPKA COOIIIOICHUS U3TOTOBUTEISIMU

(I/ICHOJ'IHI/ITGJ'HIMI/I, npoaaBaMu, YIIOJJHOMOYCHHBIMHU OpraHu3aliuiaMu WA YIIOJJTHOMOYCHHBIMU



MHAVBUAYAIbHBIMH MPEANPUHUMATENSIMU, UMIIOPTEpaMu) 00s13aTENbHBIX TPEOOBaHHUI 3aKOHOB
Y MHBIX HOPMAaTUBHBIX NIPAaBOBBIX akTOB Poccuiickon denepannu, peryaupyomux OTHOILEHUS B
00J1aCTH 3aIUTHI IPaB MOTpeOUTENEH, a TaKkKe 00s3aTeNIbHBIX TpeOoBaHMU K TOBapaM (paboTam,
yeryram);

BbIJIauy B IIpe/iesiax NOJIHOMOYHM, MPEAYyCMOTPEHHBIX 3aKOHOIaTeIbCTBOM Poccuiickoin
®denepanuu, NpeANnucaHui U3rOTOBUTENSAM (UCIIOTHUTENSAM, IPOIAaBLAM, YIIOJTHOMOUYEHHBIM
OpraHM3aLMsAM WIN YIIOJIHOMOYEHHBIM HHAUBUAYAIBHBIM NPEAIPUHUMATENSIM, UMIOPTEPAM) O
MpEeKpaleHN HapyIIeHU paB noTpeduTeseil, 0 He0OX0AUMOCTH COOIIOICHHS 00s3aTENbHbBIX
TpeOoBaHUil K TOBapam (paboTam, yciyram);

B YCTaHOBJICHHOM 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu nopsike NpUHITHE MEP 110
IPUOCTAHOBIICHHUIO MPOU3BOJICTBA M PEATH3AIMU TOBAPOB (BHITIOIHEHUS padOT, OKa3aHUS
YCIIYT), KOTOPbIE HE COOTBETCTBYIOT 00513aTeIbHBIM TPEOOBAHUM (B TOM YHUCIIE C UCTEKIINM
CPOKOM TOJHOCTH), U TOBApPOB, Ha KOTOPBIE JOJHKEH OBITh YCTAHOBJIEH, HO HE YCTAHOBIIEH CPOK
TOJJHOCTH, TIO OT3BIBY C BHYTPEHHETO PBhIHKA M (WJIM) OT MOTPEOUTEIISI WIIN TIOTpeOHuTenen
TOBapoOB (padoT, yCIIyr), KOTOPbIE HE COOTBETCTBYIOT 00s13aTEILHBIM TPEOOBAHUSM, U
nH(pOpMUPOBaHHUIO 00 3TOM OTPEOUTENICH;

HaIpaBJIEHUE B OPTaH, OCYLECTBIISIOUINHI JIUIEH3UPOBAHNE COOTBETCTBYIOILIETO BUA
JeATEeTLHOCTH (JIMIIEH3UPYIOIUNA OpraH), MaTeprUaJoB O HAPYIICHUH MPaB MOTPEOUTENeH st
PaccMOTPEHHsI BOIIPOCOB O MPUOCTAHOBIIEHUH JIEUCTBUS WM 00 aHHYJIUPOBAHUU
COOTBETCTBYIOILIEH JIMIIEH3UH B YCTAaHOBJIEHHOM 3aKOHOAATENbCTBOM Pocculickont denepannn
MIOPSIIIKE;

HaIpaBJIEHUE B OPTaHbl IPOKYpPaATYyphl, APYTHUe IPaBOOXPAHUTENbHbIE OpPraHbl MO
[10JIBEJOMCTBEHHOCTH MAaTE€PHAJIOB JIJIsl PELICHHS BOIIPOCOB O BO30YKJIEHUH YIOJIOBHBIX JIEN 110
MpU3HAKaM MPECTYIUIEHUH, CBA3aHHBIX C HAPYIIEHUEM YCTAHOBIICHHBIX 3aKOHAMU U UHBIMU
HOPMAaTUBHBIMH MPaBOBBIMU akTaMu Poccuiickoit denepanuu npaB noTpeOuTeneii;

oOpailieHue B Cy/J C 3asIBJICHUSIMU B 3aIIUTY [IpaB NOTpeOUTEseH, 3aKOHHBIX HHTEPECOB
HEOIpeeNIEHHOT0 Kpyra NoTpeduTeNe, a TakkKe ¢ 3asiBICHUSIMHU O JIMKBHUIAIIUU U3TOTOBUTENS
(McToJTHUTENS, TPO/IABIIA, YIOJIHOMOYEHHOM OpraHu3alui, UMIopTepa) 00 O MpEeKpaIleHun
JEeSTENIbHOCTH UHIUBUIYATHHOTO MIPEeAPHHUMATENS (YIOTHOMOYEHHOTO MHAUBUIYAIEHOTO
IpeIpUHUMATENS ) 38 HEOJHOKPATHOE WM rpyOoe HapyllleHHe YCTaHOBJIEHHBIX 3aKOHAMU U
WHBIMU HOPMAaTUBHBIMH IPABOBBIMU akTamMH Poccuiickoit Denepannu npas moTpeOuTesne.

3. YrosHOMOYEHHBIH (erepaabHbIi OpraH UCIOJHUTEIBHOM BIACTH MO KOHTPOJIIO (HAA30pY) B
00J1aCTH 3aIUTHI IPaB MOTpedUTeNel (ero TeppUTOPUAILHBIE OPTaHBbI), a TAKKE UHBIE
benepanbHbIe OpraHbl UCTIOTHUTEIHLHOM BIACTH (MX TEPPUTOPUATILHBIC OPTaHbl),

OCYIIECTBIISONIME (PYHKIUH 110 KOHTPOJIIO U HAJA30py B 00JIACTH 3allMTHI IIpaB MoTpeduTene u



0e30macHOCTH TOBapOB (paboT, YCIIYyT), MOTYT OBITh TIPUBJICUYEHBI CYJIOM K YYaCTHIO B JIEJI€ UITH
BCTYIATh B JIEJIO 110 CBOEW MHULMATUBE WM 110 MHUIIMATUBE JIUL, Y4aCTBYIOLUX B JI€NE, AJIs
Jlauu 3aKITF0UEHUS 110 JIENTy B LENAX 3aIIUTHI IPaB MOTPEOUTENCH.

4. denepanbHBIM OPTaH UCIIOIHUTEIHHON BJIACTH, OCYIIIECTBIISIOMNN (DYHKITUU IO BBIPAOOTKE
roCy/IapCTBEHHOW MOJMTUKU B 00JIACTH 3aIllUTHI IIPaB MOTPEeOUTENEH, 1aeT pa3bsICHEHUS 1O
BOIIPOCAaM IIPUMEHEHMS 3aKOHOB U MHBIX HOPMAaTUBHBIX IIPABOBBIX aKTOB Poccuiickon
@Deneparuu, peryIupyOIuX OTHOMEHHS B 001aCTH 3aIUTHI IIPaB MOTPEOUTENEH, a TAaKKe
YTBEPKAAET MOJIOKEHUE O MOPSJIKE PACCMOTPEHHUS YIIOJTHOMOYEHHBIM (e/IepalbHBIM OPTaHOM
MCIIOJTHUTENILHOM BJIACTHU MO KOHTPOIIIO (HAA30py) B 00JIACTH 3aIUTHI IIpaB MoTpeduTenei (ero
TEPPUTOPUATHLHBIMHI OPTaHAMM ) JIEJT O HAPYIIEHUN 3aKOHOB ¥ MHBIX HOPMATHUBHBIX MPABOBBIX
aktoB Poccuiickoit deneparuu, peryJIupyronmx OTHOIICHUS B 00JIaCTH 3aIlIUTHI TIPaB

noTpeOuTene.

Cratbs 41. O013aHHOCTD M3rOTOBUTEJIA (MCIIOJHUTEJIS], MPOAABLA, YIIOJJHOMOYEHHOM
OpraHu3anyy MM YIOJHOMOYEHHOT0 MHAUBHAYAJIBHOI0 PeANPUHUMATEJIsl, HMIIOpTepa)
10 NpeaocTaBieHUuI0 HHGopManun (egepaibHBLIM OPraHaM UCIOJHUTEIbHOI BJIACTH,
YIOJTHOMOYCHHBIM HA MPOBEJIeHNE rOCYIaPCTBEHHOI0 KOHTPOJISI U HAA30pa B 00J1aCTH

3alMTHI IPaB NoTpeduTeeli (MX TEPPUTOPHATBHBIM OPraHaM)

(B pen. ®enepanbHoro 3akona or 21.12.2004 N 171-®3)

N3roToBuTenb (MCIOTHUTEIND, MPOJIABEL], YITOJJHOMOYEHHAs! OpraHU3aIHs WIH YIIOJIHOMOYEHHBIN
WHIUBUIYAJIbHBIN TIPEANPUHUMATEIb, UMIIOPTEP) MO TPEOOBAHUIO YIIOJIHOMOYEHHOTO
denepanbHOTO OpraHa UCMOIHUTENBHON BIACTH TIO KOHTPOJIIO (HAI30py) B 00JIACTH 3AIIUTHI
paB MOTpeOuTeNel (ero TeppUTOPUATHLHBIX OPTaHOB), a TAKXKE UHBIX (heJepaTbHbIX OPTaHOB
WCIIOJTHUTEIIbHON BJIACTH (MX TEPPUTOPHUATHHBIX OPTaHOB), OCYIIECTBISIONINX (DYHKITUHU TI0
roCcy/1apCTBEHHOMY KOHTPOJIIO U HAA30py B 00JIACTH 3aIIMTHI IpaB oTpeduTenei u
0€30MacHOCTH TOBapOB (paboT, yCIyr), X TOJDKHOCTHBIX JIMII 00s3aH MPEAOCTaBUTh B
YCTaHOBJICHHBI UMH CPOK JIOCTOBEPHBIC CBEACHUS, TOKYMEHTAIMI0, 00BICHEHUS B THCHMEHHON
U (wn) ycTHOU (popme 1 nHYyI0 HHGOPMAIHIO, HEOOXOAMMYIO JIJIsi OCYIIECTBICHUS YKa3aHHBIMHU
benepanbHBIMU OpraHaMy UCTIOTHUTENBHOM BIACTH U UX TOJDKHOCTHBIMH JIUI[aMH TTOJTHOMOYUH,

YCTAHOBJICHHBIX HACTOAIIIUM 3aKOHOM.

Crarbd 42. YTpaTtuia cuiy. - ®eaepajbHblii 3akon ot 21.12.2004 N 171-D3.



Crarbi 42.1. [1o1THOMOYHS BBICHIUX MCIIOJHUTEIbHBIX OPraHOB rOCYy1apPCTBEHHON BJIACTH

cy0obexToB Poccuiickoii @eepanuu B 00J1aCTH 3a1IUTHI IPaB MOTPedUTE IeH

(BBenena MegepanbHbIM 3aK0HOM oT 21.12.2004 N 171-®3)

Bricimii HCTIOTHUTENBHBIN OpraH rOCYIapCTBEHHOM BIACTH COOTBETCTBYIOMIETO CYOBEKTa
Poccwuiickoit @enepaiiuu OCymecTBISCT MEPOIIPUSLTHUS TI0 PeaTu3allii, 00SCTICUSHUIO U 3aIUTE

IpaB MOTpeOuTENel U B MpeiesiaX CBOMX MOJTHOMOYNN IPUHUMAET OIPEIeTICHHbIC MEPHI.

Cratbs 43. OTBeTCTBEHHOCTH 32 HapyllIeHHe NPaB NoTpeduTe e, yCTAHOBJIEHHBIX

3aKOHaAaMHU U UHBIMHA HOPMATUBHBIMHU IIPAaBOBbLIMU aKTaMH Poccuiickoi (I)ezlepamm

(B pen. ®enepajabHoro 3akona or 21.12.2004 N 171-®3)

3a HapylIeHHe [TpaB NOTPeOUTENEH, yCTAaHOBIEHHBIX 3aKOHAMU U MHBIMU HOPMAaTUBHBIMU
paBoBbIMU akTamu Poccuiickoit denepaunu, npoaasel] (MCIOTHUTENb, H3TOTOBUTEb,
YIIOJIHOMOYEHHAs OpraHU3alys UK YIIOJHOMOYEHHbBIN UHIMBULYAIbHBIN IIPEANPUHUMATED,
UMIIOPTEP) HECET aMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM I'PaX/1aHCKO-IIPABOBYIO

OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJAaTeNbCTBOM Poccuiickoit denepannm.

Cratbs 44. OcymecTBiIeHHE 3aIMTHI IPAB NOTPeOdNTeNeil OpraHaMu MeCTHOIO

caMoyIipaBJICHUSA

(B pea. PenepasabHoro 3axkona or 22.08.2004 N 122-®3)

B 1ensix 3amuTel IpaB MoTpeOuTeIIel Ha TEPPUTOPUN MYHHUITHITATLHOTO 00pa30BaHUs OPTaHbI
MECTHOTO CaMOYTIPaBJICHUS BIPaBE:

paccMaTpuBaTh Kalo0bl MOTpeOUTENEH, KOHCYIFTUPOBATH UX MO BOMPOCAM 3aIUTHI ITPaB
noTpeOuTenei;

oOparaThCs B Cy/Ibl B 3aIIUTY TIPAaB MOTPEOUTENEH (HEONpeaeIeHHOTO KpyTa nmoTpeburenei).
[Tpu BBIIBIEHUY T10 Jkalio0€ MOTpeOHUTENsT TOBApOB (padoT, yCIIyT) HEHAIIEKAIIeTro KauyecTBa, a
TaK)Ke OMACHBIX JJIS KU3HU, 3JI0POBbSI, UMYIIECTBA OTPEOUTENCH U OKPYKAFOIIEH CPEIbI
HE3aMeJUIUTEIHHO U3BEMaTh 00 3TOM (eiepaTbHbIE OPTraHbl UCIIOJIHUTEIHHON BIACTH,

OCYIIECTBIISIONINE KOHTPOJIb 32 KAYECTBOM M 0€30MacHOCTHIO TOBAPOB (PadoT, yCIIyT).



Crarbd 45. IIpaBa 001ecTBeHHBIX 00beIMHEHNH TOTPeOuTeel (MX acconualuii, COr030B)

(B pea. PenepasbHoro 3axkona or 21.12.2004 N 171-®3)

1. I'paxkiane BIpaBe 0ObETUHATHCS Ha TOOPOBOJIHHON OCHOBE B OOIIECTBEHHBIE O0bEINHEHUS
noTpeduTenel (MX accolraluu, CO3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO IESITEIIbHOCTD B
COOTBETCTBHUH C yCTaBaMH YKa3aHHBIX 00bEINHEHHH (MX acCOLMAIUi, COI030B) U
3aKoHOJaTenbCcTBOM Poccuiickoit denepanni.

2. O61ecTBeHHbIE 00BEIUHEHHS TOTPeOUTENEH (X aCCOLMAIUU, COI03bl) ISl OCYIECTBICHUS
CBOMX YCTaBHBIX LI€JI€H BIpaBe:

y4acTBOBATh B pa3pabOTKe 00s3aTEIILHBIX TPEOOBaHMM K TOBapam (paboTam, yciyram), a TaKxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBbIX akTOB Poccuiickoi denepanuu,
PEryIUPYIOMINX OTHOLIEHUS B 00JIaCTH 3alIUTHI IIPaB MOTPEOUTENEN;

MIPOBOJIUTH HE3aBUCHUMYIO SKCIIEPTU3Y KaueCcTBa, 0€30MacCHOCTHA TOBAPOB (padoT, yCIIyT), a TaKkKe
COOTBETCTBUS MOTPEOUTEIBCKUX CBOHCTB TOBApOB (PaboT, YCIIyT) 3asiBICHHON MPOIaBIaMH
(M3rOTOBUTENSIMU, UCTIOTHUTEISIMH ) HH()OPMALIUY O HUX;

IPOBEPATH COOJIOICHNE MPaB MOTPEOUTENEH U MPaBUIl TOPrOBOT0, OBITOBOTO M MHBIX BHJIOB
00cIyXKUBaHUS IOTPEOUTENEH, COCTABIATh AKThI O BBISIBIICHHBIX HAPYILIEHUSAX MTPaB
oTpeduTeNe U HaPaBIIATh YKa3aHHBIE aKThI JIJIs1 PACCMOTPEHUS B YIIOJIHOMOYEHHBIE OPTaHbl
roCyJapCTBEHHOM BJIACTH, a TaKKe MH(OOPMUPOBATh OPraHbl MECTHOI'O CAMOYIIPABICHHS O
BBISIBIICHHBIX HAapYIIEHHUSX, Y4aCTBOBATh IO MPOCh0e MoTpeduTenelt B MpOBEACHUN IKCIIEPTH3
1o (pakTam HapyleHUs MpaB MOTpeOUTENeH;

pacrpocTpaHaTh HHPOPMAIIUIO O MTPaBax MOTPEOUTENCH U 0 HEOOXOAUMBIX IEUCTBUSX 110
3alUTe ATUX MIPAB, O Pe3yJIbTaTaX CPABHUTEIBHBIX HCCIEIOBAHNI KauecTBa TOBapoB (pador,
yCIIyT), @ TAaKXKe UHYIO HH(OpMAIIHIO, KOTOpas OyAeT ClIoCOOCTBOBATh pealn3aliy Mpas u
3aKOHHBIX UHTepecoB notpeduTenei. [lyGnukyembie 00111eCTBEHHBIMH 00bEIMHEHUSIMU
notrpedureneil (Mx accoluanusIMH, COI03aMu) pe3yJIbTaThl CPAaBHUTEIbHBIX UCCIIEI0OBAaHUI
Ka4yecTBa TOBApOB (paldoT, yCiIyr) He SBISIOTCS PEKIaMoii;

BHOCHUTH B (pe/iepabHbIe OpraHbl HCIIOJHUTEIbHOM BIACTH, OPraHU3AIMH IPEIOKEHHS O
IPUHITUNA MEP IO MOBBIIIEHUIO KaueCTBa TOBAPOB (padoT, yCIIyT), IO IPUOCTAHOBIEHHUIO
MIPOM3BOICTBA U PEAJTM3AIIMU TOBAPOB (BHITIOJHEHUSI padOT, OKa3aHUs yCIYT), IO OT3BIBY C
BHYTPEHHETO PhIHKA TOBAPOB (paboT, ycayr), He COOTBETCTBYIOIIUX MPEIBIBISIEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOAATeNbCTBOM Pocculickoit denepanuu 0 TEXHUYECKOM PETYJIMPOBAHUN

00s13aTeTLHBIM TPEOOBAHUSM;



BHOCHUTB B OPTaHbI IPOKYpaTyphl U (peepabHbIE OPraHbl UCIIOTHUTEIPHON BIACTH MaTEPHATBI
O MPUBJICYEHUHU K OTBETCTBEHHOCTH JIUII, OCYIIECTBIISIOIUX MPOU3BOJICTBO U PEATU3AIUIO
TOBapOB (BBIIIOJIHEHUE PA0OT, OKA3aHUE YCIYT), HE COOTBETCTBYIONIUX MPEABSIBISIEMbIM K HUM
00s13aTeIbHBIM TPEOOBAHHUSM, a TAK)KE HAPYIIAMOIIMX ITpaBa MOTPeOUTECH, YCTaHOBICHHBIC
3aKOHAMHM U MHBIMA HOPMAaTUBHBIMU MPaBOBbIMU akTamMu Poccuiickoit denepaiuu;
o0palnaTsCsi B OpraHbl MPOKYpaTyphl ¢ TPOCKOAMU MPUHECTH MPOTECTHI O MPU3HAHUT
HEICHCTBUTEIHLHBIMU aKTOB ()e/IepaIbHBIX OPTraHOB UCIIOJIHUTEIBHON BIACTH, aKTOB OPTaHOB
WCITOJTHUTEIIbHON BJIacTH CyOBhekToB Poccuiickoit denepariuy u akTOB OPraHOB MECTHOTO
caMOYIpaBIlieHUs!, MPOTHUBOPEYALTIX 3aKOHAM U UHBIM PETYIUPYIOIIUM OTHOIICHUS B 00JIaCTH
3alllUTHI [IpaB NOTpPeOUTENEe HOPMAaTUBHBIM NTPaBOBBIM akTaM Poccuiickoii @enepariui;
o0pamaThCsi B Cy/bl C 3asBICHUSMU B 3aIIUTY NIPAB MOTPEOUTENCH U 3aKOHHBIX HHTEPECOB

OTJIENbHBIX MOTpeOUTENEeH (TPl MOTPEOUTENEH, HEONPEEIEHHOTO Kpyra MoTpeOuTenei).

Cratbs 46. 3amuTa nNpaB U 3aKOHHBIX HHTEPECOB HeollpeaeIeHHOT0 Kpyra norpeouresieit

(B pen. ®enepajabHoro 3akona or 21.12.2004 N 171-®3)

YnonHoMoueHHBIN (efepanbHblii OpraH UCIOJHUTENBHOM BIACTH MO KOHTPOJIIO (HAA30py) B
00JacTy 3alUThI [TpaB NOTpeduTeNnel (ero TeppuTopruaIbHble OpraHbl), HHbIE (heepaabHbIe
OpraHbl UCTIOJHUTENIBHON BIACTH (MX TEPPUTOPUAIBHBIE OPTaHbl), OCYLIECTBISAIONINE (GYHKIIUN
110 KOHTPOJIIO M HAA30pY B 00JIACTH 3aLIUTHI IIPaB MOTpeOuTeNel 1 6e30MacHOCTH TOBAPOB
(pabor, ycityr), Opranbl MECTHOTO CaMOYIIpaBJIeHHUsI, 00IIECTBEHHBIE 00bETNHEHUS
norpedureneil (MX accolalyy, Cor3bl) BIIPaBe NPEAbSIBIATh UCKU B CY/Ibl O IPU3HAHUU
JeMCTBUI U3TOTOBUTENS (MCIOTHUTEINS, IPO/IaBLa, YIIOJTHOMOYEHHOW OpraHnu3alluy UK
YIOJTHOMOYEHHOTO MHIUBUIyaJIbHOTO NPEATNIPUHUMATENS, UMIIOPTEPA) IPOTUBOIIPAaBHBIMHU B
OTHOLICHUU HEOTPEeAENIEHHOr0 Kpyra NoTpeduTesneil u o npekpaiieHun 3TUX AeHCTBUM.

[Tpu ynoBIETBOPEHUH TaKOTO UCKA Cy1 00s3bIBAET IPABOHAPYIIUTENS TOBECTH B
YCTAHOBJICHHBIH Cy/IOM CPOK Yepe3 CPeICTBA MACCOBOM MH(OPMALIUH UM UHBIM CIIOCOOOM J10
CBEJICHUS MOTpedUTeNel pelIeHue cyaa.

BerynuBiiee B 3aKOHHYIO CHITY pELIEHHE Cy/la O IPU3HAHUU JAEWCTBUN U3TOTOBUTEIS
(ucnosHUTENS, TPOAABLA, YIOTHOMOYEHHON OpraHu3aluy WM YIIOJTHOMOYEHHOTO
VHAWBHUAYAJIBHOTO NPEAIPUHUMATEINS, UMIIOPTEPA) IPOTUBOIPABHBIMU B OTHOLIEHUH
HEOIPEeeIEHHOT0 Kpyra noTpeduTesnei 00s3aTesIbHO IS Cy/a, PACCMaTPUBAIOIIET0 HCK
NOTPEeOUTENS O 3aIIUTE €ro IPaB, BOSHUKILIUX BCIEACTBUE HACTYIICHHSI IPaX1aHCKO-ITPABOBBIX

MOCJICICTBHI IEWCTBUI M3rOTOBUTENS (MCTIOJIHUTEIS, TIPOJIABIIA, YIIOJTHOMOUYCHHON



OpraHu3aIuy WIH YIIOJIHOMOYEHHOTO WHANBUIYAIBHOTO MPEIIPUHUMATEIISI, UMIIOPTEpa), B
9aCcTH BOIPOCOB, UMEJIH JIU MECTO TaKUE IEHCTBUS M COBEPILICHBI TU OHU U3TOTOBUTEIEM
(McTIOTHUTENIEM, TTPOJIABIIOM, YIIOJTHOMOUYEHHOM OpraHu3aliel WM yIoJIHOMOUYEHHBIM
WH/IMBUYaJIbHBIM TIPEANPUHIMATEIIEM, HMIIOPTEPOM).

OHOBPEMEHHO C YIOBJIIETBOPEHHEM UCKA, MTPEIBSIBICHHOTO OOIIECTBEHHBIM 00bEIMHEHHEM
notpeduTenei (Mx acconuanueii, Coro30M), OpraHaMid MECTHOTO CaMOYIIPaBJICHUS B UHTEpecax
HEOIPEIeIEHHOT0 Kpyra NOTpeOUTeNeH, Cy MPUHUMAET PEIICHHE O BO3MEIIECHUHN
0011eCTBEHHOMY O0BEIMHEHUIO MTOTPEOUTENeH (MX acCOIMAIMM, COK03Y), OpraHaM MECTHOTO
CaMOYIIPaBIICHHS BCEX MOHECEHHBIX IO JIENTy CYICOHBIX U3CPIKEK, a TAKIKE HHBIX BO3HUKIIHUX JI0
oOpalleHus B CyJl ¥ CBSI3aHHBIX C PACCMOTPEHHUEM JIeJTa HEOOXOIMMBIX PACX0JIOB, B TOM YHCIIC
pacxo0B Ha IPOBEJCHUE HE3aBUCHMOM IKCIIEPTU3BI B CIIyYae BHISBICHHS B PE3YJIbTATE

MIPOBEJICHUS TaKOW HKCIIEPTU3BI HApYIIEHUs 00s3aTeNbHBIX TpeOoBaHMIA K ToBapaM (paboTaM,

yciyram).
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